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The Sphere story

« Started in 1997 by NGOs and the International Red Cross and
Red Crescent Movement.

« Developed a Humanitarian Charter and minimum

humanitarian standards to be applied in humanitarian
response.

« Aim was to improve the quality of humanitarian response
and be accountable for their actions.

ﬂPremium = The Sphere story on YouTube

The Sphere Story

A documentary in three parts
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The Sphere community

« Sphere is now a worldwide community working to improve
the quality and accountability of humanitarian assistance.

« The Sphere Handbook has been translated into over 40
languages, and is used by national and international NGOs,
volunteers, community-based organisations, UN agencies,
governments and donors.




The
Sphere
Handbook

Humanitarian Charter
and Minimum Standards
in Humanitarian Response

Written by humanitarian
professionals for humanitarian
professional

Includes principles, rights, duties
and best practice

Foundation Chapters: Protection
Principles, Humanitarian Charter and
Core Humanitarian Standard

Technical Chapters in 4 LIFE SAVING
areas: WASH; Food Security and
Nutrition; Shelter and Settlement;
and Health

Applies in disaster preparedness,
response and recovery in any
context



The Sphere philosophy

The Sphere philosophy is based on two core beliefs:

1. People affected by disaster or conflict have the right to
life with dignity and, therefore, the right to assistance.

2. All possible steps should be taken to alleviate human
suffering arising out of disaster or conflict.
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= All people affected by disaster or conflict — women and
» men, boys and girls — have the right to life with dignity.
1he Humanitarian Charter, Sphere Handbook

SphereProject.org/HumanitarianCharter




The Sphere Handbook - eight interdependent chapters

1. Whatis
Sphere?

2. The

Humanitarian
Charter

3. Protection
Principles

4. Core
Humanitarian
Standard
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FOUNDATION
CHAPTERS

TECHNICAL
CHAPTERS

5. Water Supply,

Sanitation and
Hygiene Promotion
(WASH)

6. Food Security
and Nutrition

7. Shelter and
Settlement

8. Health



The Humanitarian Charter...

 is the cornerstone of the Sphere
approach;

* recognises that people have aright to
protection and assistance with
dignity; and

« provides the ethical and legal
foundation for the Protection
Principles, the Core Humanitarian
Standard, and the Sphere Minimum
Standards.
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Protection Principles

1. Enhance people’s safety, dignity, and rights
and avoid exposing them to further harm.

2. Ensure people’s access to impartial
assistance, according to need and without
discrimination.

3. Assist people to recover from the physical
and psychological effects of ...

4. Help people to claim their rights. See pages 33-47
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The Core Humanitarian Standard on
Quality and Accountability (CHS)...

« describes essential organisational
responsibilities for quality and
accountability in humanitarian
response.
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What is Sphere?

PRINCIPLES + FOUNDATIONS
y = Humanitarian
= Charter

Core

@ E:?:cei;tléosn @ Humanitanan
Standard

Water Supply, Food Security Shelter and Health
" Sanitationand  and Nutrition Settiement
Hygiene
Promotion

STANDARDS
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Deep dive into a Technical Chapter: WASH

@ Sphere
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Water Supply, Sanitation, and Hygiene Promotion (WASH)

WASH in
Hygiena Water Excreta Wector Solid waste - u-::f: and
promotion supply management control managemant R
settings

Standard 1.1 Standard 2.1 Standard 3.1 Standard 4.1 Standard 5.1 Standard 6
Hygiene Access and Environment Vector contral Environment WASH in
promotion water quantity || free from at settlement free from solid healthcare

human excreta || level waste settings
Standard 1.2 Standard 2.2 Standard 3.2 Standard 4.2 Standard 5.2
ldentification, Water quality Access to and Household and || Household and
access and use of toilets personal personal
use of hygiene actions to actions to
items control vectors | | safely manage

sohd waste

Standard 1.3 Standard 3.3 Standard 5.3
Menstrual Management Solid waste
hygiene and main- management
management tenance systems at
and of excreta community
incontinence collection, level

transport,

disposal

and treatment




Water supply standard 2.1: Access and water quantity

People have equitable and affordable access to a sufficient guantity of safe water
to meet their drinking and domestic needs.

Hey actions

1. ldentify the most appropriate groundwater or surface water sources, taking
account of potential environmental impacts.

Hey indicators
Average volume of water used for drinking and domestic hygiene per household

= Minimum of 15 litres per person per day

Guidance notes




Guidance Notes to Water Supply Standard 2.1

...The quantity of water needed for drinking, hygiene and domestic use depends
upon the context and phase of a response. It will be influenced by factors such as
pre-crisis use and habits, excreta containment design and cultural habits

..A minimum of 15 litres per person per day is established practice. It is never a
“maximum” and may not suit all contexts or phases of a response.

For example, it is not appropriate where people may be displaced for many years.

In the acute phase of a drought, 7.5 litres per person per day may be appropriate for
a short time.

In an urban middle-income context, 50 litres per person per day may be the
minimum acceptable amount to maintain health and dignity.



Haiti case study

Davud and Delgado share with us today their
experience as humanitarian workers




Groupwork

Watch Sphere in Action Video from
Haiti:https://www.youtube.com/watch?v=QVpVrKBQc/w

After the video, you will be put into small groups for 20 minutes to
answer the following questions:

« Which parts of the Sphere handbook are referenced, both
explicitly and implicitly, in the video?

« Which technical standards from the Sphere handbook can you
see being put into practise in the video?

« Which CHS (Core Humanitarian Standard) commitments can
you see being put into practise in the video?
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Sphere Handbook is available in 43 languages
and more are underway! Other Handbooks have

also been translated into other languages. -' 2 ettt
 Buy paper copies
* Read interactive handbook online

e Download PDF Appendix 2
The F diagram: fae-

cal—ora/ transmission

e HSP Mobile application of diarrhoeal diseases

Download the app:




Video Debrief

Humanitarian Charter:

We offer our services in the belief that the affected
population is at the centre of humanitarian action, and
recognise that their active participation is essential to
providing assistance in ways that best meet their needs,
including those of vulnerable and socially excluded people

Protection Principle 1:

Enhance people’s safety, dignity and rights and avoid exposing
them to further harm

* Supporting the capacity of people to protect themselves



Debrief

Sphere
Handbook
WASH chapter:

CONTEXT

Type/location of crisis;
response actors &
institutions; analysis of
public health risks;
status of WASH
infrastructure; food,
livelihoods and
protection analysis

PEOPLE

Demography, leadership
structures, gender & power
dynamics, history,
education, religion,
ethnicity, influential
individuals/groups

ADVOCACY

for WASH & other
community priorities

COORDINATION +
COLLABORATION

with national,
international & local
actors to influence
decision-making

MONITORING,
EVALUATION
+ LEARNING

Analyse monitoring data,
share with communities
and agree adaptations of

programme where
possible

BEHAVIOUR +

PRACTICE
Before/after crisis; coping
strategies, norms, beliefs,
rumours; risk prevention
knowledge compared to
practice; access to/use
of services; motivation
for change in
behaviour/practice

INFORMATION +
COMMUNICATION
Practical, appropriate for

context, and delivered
through diverse channels.
Content on access to
services & reducing risk

PARTICIPATION

Increase community
ownership,
decision-making, and
control over processes,
facilities, services

CAPACITY BUILDING

with staff, partners, and
communities

ACCOUNTABILITY

Welcome and address
complaints. Use power
responsibly




Debrief

Water Supply Standard 2.1:
Access and Water Quality

People have equitable and affordable access to a sufficient
guantity of safe water to meet their drinking and domestic
heeds.

Water Supply Standard 2.2
Water Quality:

Water is palatable and of sufficient quality for drinking and
cooking, and for personal and domestic hygiene, without
causing a risk to health.



Debrief

Hygiene promotion standard 1.1:

Hygiene promotion

People are aware of key public health risks related to water,
sanitation and hygiene, and can adopt individual, household
and community measures to reduce them.



Debrief

Humanitarian

response is

iat
Core Resources ap;proprla = Humanitarian
are managed and relevant. e
Humanitarian i effective and

for their intended ’
Standard: D
('

8 .
06\ e
Staff are ' : Humanitarian
supported to do their COM MU N |T| ES response strengthens

job effectively, and local capacities and

are treated fairly AND PEOPLE avoids negative

AFFECTED } effects.
BY CRISIS
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Humanitarian » A HumaniFarian
6'00 \ response is based
learn and improve. / on co.m.mur.\ication,
participation and

6 5 feedback.

Humanitarian Complaints

rt?SI?OﬂSe IS are welcomed
coordinated and and addressed.

complementary.
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