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OLIVIA KUNGUMA

Date of Birth:
26 December 1982 

Nationality: Zimbabwean 

Residence: South African Resident (ID number available on request)
E-mail: oliviakunguma@gmail.com (Private) kungumao@ufs.ac.za (Work-Preferred)
Phone: e-mail preferred
Physical address: Bloemfontein, South Africa (Full address available on request)
Drivers Licence: Yes

Academic Qualifications

1. PhD in Disaster Management, University of the Free State: Title - South African Disaster Management Framework: Assessing the status and dynamics experienced in establishing information management and communication systems in provincial disaster management centres (August 2016 – November 2020);
2. Masters in Disaster Management, University of the Free State: Title - The experience and coping strategies of rural women in Riverside, Zimbabwe concerning water scarcity (2007 - 2009);
3. BA Honours Integrated Marketing Communication (Majoring in Strategic Business Management and Marketing), University of the Free State (2006-2007).
4. BA Integrated Marketing Communication (Majoring in Business Management and Marketing), University of the Free State (2003 - 2005);

Journal Publications


1. Kunguma, O., 2022, ‘A South African disaster legislative perspective of information management and communication systems’, South African Journal of Information Management 24(1), a1540. https://doi.org/10.4102/sajim.v24i1.1540 
2. Kunguma, O., 2022. COVID-19 disaster, an opportunity for the South African disaster management legislation betterment? Academia Letters, Article 4645. https://doi.org/10.20935/AL4645 
3. Kunguma, O., 2021, ‘COVID-19 home remedies and myths becoming a hazardous health infodemic?’, Jàmbá: Journal of Disaster Risk Studies 13(1), a1115. https://doi.org/10.4102/jamba.v13i1.1115 
4. Kunguma, O., Ncube, A. & Mokhele, M.O., 2021, ‘COVID-19 disaster response: South African disaster managers’ faith in mandating legislation tested?’, Jàmbá: Journal of Disaster Risk Studies 13(1), a1099. https://doi.org/10.4102/jamba.v13i1.1099 
5. Kunguma, O., Mokhele, M.O. & Coetzee, M., 2021, ‘Investigating the prevention and mitigatory role of risk communication in the COVID-19 pandemic: A case study of Bloemfontein, South Africa’, Jàmbá: Journal of Disaster Risk Studies 13(1), a1130. https://doi.org/10.4102/jamba.v13i1.1130 
6. Kunguma, O., Pelser, A., Tanyi, P. & Muhame, C., 2018, ‘Social and structural vulnerability as a barrier in HIV and/or AIDS communication campaigns: Perceptions of undergraduate students at a South African tertiary institution’, Jàmbá: Journal of Disaster Risk Studies 10(1), a407. https://doi.org/10.4102/jamba.v10i1.407 
7. Ncube, A., Kunguma, O., Nyahwo, M. & Manombe, S. 2017. Nutritional vulnerability: An assessment of the 2010 feeding food programme in Mbire district, Zimbabwe, and its impact on pregnant women. Jamba Journal of Disaster Risk Studies 9(1)
8. Kunguma, O. & Skinner, J. 2017. Mainstreaming media into Disaster Risk Reduction and Management, South Africa. Disaster Advances 10(7)
9. Kunguma, O., & Ncube, A. 2015. Combating HIV/AIDS, Malaria and other diseases: A possible challenging Millennium Development Goal for Disaster Managers in SADC. Jamba Journal of Disaster Risk Studies 8 (2)
10. Bhebhe, D., kunguma, O., Jordaan A., & Majonga H. 2013. A case study of the perceived socio-environmental problems caused by illegal gold mining in Gwanda District, Zimbabwe. Disaster Advances Journal 6 (10). ISSN 2278-4543
11. Kunguma, O & Terblanche, L. 2013. Crisis communication plan for municipalities: the case for Frances Baard district municipality. Communitas: Journal for community communication and information impact (18) SA DHET 1023-0556
Opinion piece publications
1. 2022/9/21 - Jagersfontein dam burst: Understanding the disaster-declaration process (Published on the University of the Free State News www.ufs.ac.za)
2. 2022/04/20 - KZN floods expose significant socio-economic and environmental vulnerabilities (Published on the University of the Free State News www.ufs.ac.za)
3. 2022/07/23 - KZN flooding disaster: transitioning from response and relief to recovery and rehabilitation (Published on the University of the Free State News www.ufs.ac.za)

Masters Research Students Supervised and Graduated
1. 2022 – UFS-DiMTEC. Mendi Sigenu. Assessing the resilience of female-headed small-holder farms to drought: case study in Frances Baard District, South Africa
2. 2021 - UFS-DiMTEC. Tshepo I. Makua.  Humanitarian Response: An investigation of the city of Ekurhuleni’s strategies in resolving response challenges.
3. 2021 - UFS-DiMTEC. Mthembi Chauque. Emergency incidents: assessing the University of the Free State’s state of preparedness.
4. 2021 – UFS-DiMTEC. Makgoke W.Mohlala. South African disaster risk management curriculum in secondary schools: a critical analysis of disaster managers’ and educators’ perceptions.
5. 2020 – UFS-DiMTEC. Bongeka Mpinke. Critical assessment of funding arrangements for disaster risk management: a case study of the city of Johannesburg, South Africa.
6. 2018 – UFS-DiMTEC. Lwando Zandile. Drought risk reduction challenges: a case study of the traditional leaders’ role in Senqu Local Municipality 2015.

7. 2018 – UFS-DiMTEC. Thulani Mahlangu. Community awareness towards mitigation of structural fires: a case study for JB Mafora informal settlement, Mangaung.

8. 2018 – UFS – DiMTEC. Judith Mulambo. Content analysis of the activities of the disaster risk management schools’ initiative: a case of the municipality of Windhoek, Namibia.
9. 2016 – UFS – DiMTEC. Collins Muhame. Communication barriers to HIV and AIDS risk reduction strategies: A case study of the University of the Free State undergraduate students, South Africa.
10. 2014 – UFS-DiMTEC. Obert Dhundu. An analysis of the possible root causes of housing shortages in Tshovani high-density suburbs, Chiredzi, Zimbabwe.
11. 2012 - UFS – DiMTEC. Kehinde E. Balogun:  HIV/AIDS vulnerability of students at the National University of Lesotho.
12. 2011 - UFS – DiMTEC.Goodwill Pasipamire: Investigating disaster management importance in high schools’ curriculum: A case study of Amajuba District, South Africa 
13. 2010 - UFS – DiMTEC.Clever Taderera: Investigating the influence of disaster effects on suicide: A case study of Okakarara community in Namibia 
14. 2011 - UFS – DiMTEC. Mahlape Sekhesa: The effects of stigma on HIV/AIDS risk reduction measures among women: A case study of the Maseru town, Lesotho 
15. 2012 - UFS – DiMTEC. Titus Ng’andu: Assessing the impact of floods on food security in Chikowa Mambwe District, Zambia 
16. 2013 – UFS-DiMTEC. Rabelani Rambau: Analysis of the effectiveness of World Vision South Africas flood disaster preparedness training programme: a case study of Orlando East, Gauteng Province, South Africa.
17. 2012 - UFS – DiMTEC. Gideon J.F. Van Der Nest: Determining the significance of official disaster management volunteers: A case study of the Mangaung Metropolitan Municipality.
Reviewer/Editor/External Examiner

1. External Moderator: Strategic Disaster Management (SDT580S), Cape Peninsula University of Technology, Faculty of Business and Management Sciences, Department of Public Administration and Governance Postgraduate 01/01/2022-31/12/2024
2. Article reviews - Journal title: African Journal of Business Management ISSN: 1993-8233
3. Article reviews - Journal title: Disasters Journal ISSN: 1467-7717
4. Article reviews - Journal title: Academia Letters
5. Article reviews - Journal title: International Journal for Environmental Research and Public Health ISSN 1660-4601 MDPI
6. External examiner – University of the Free State – Centre for Environment
7. External examiner - North-West University – African Centre for Disaster Studies

Conferences and Workshops Participated on 

1. 2021 – Invited by the United Nations Development Programme and National Disaster Management Centre (UNDP/NDMC) to present a Deliverable titled ‘assessment of the covid-19 data management, information reporting structures and recommendations for improvement’, for the project:  Conduct a review of the disaster management institutional arrangements and coordination modalities for the Covid-19 response at national, provincial, and local levels: March to December 2020 (level 5 to level 1).
2. 2021 – Invited by the National Disaster Management Centre to provide training on the Integrated National Drought Information Management Framework (29-30 March 2021);
3. 2019 – Programme Director, International Day for Disaster Risk Reduction. Held at the Central University of Technology, Bloemfontein, South Africa.
4. 2016 – Conference paper presented - Communication barriers to HIV/AIDS campaigns, a case study of the University of the Free State Students’ Perceptions. (Southern Africa Society for Disaster reduction held in Victoria Falls, Zimbabwe)
5. 2014 – Conference paper presented - Combating HIV/AIDS, Malaria and other diseases: A possible challenging Millennium Development Goal for Disaster Managers in SADC. (Southern Africa Society for Disaster reduction held in Windhoek, Namibia)
6. 2013 – Conference paper presented - Public Awareness Campaigns, a disaster risk reduction strategy for fire and floods in the Western Cape, South Africa. (World Conference on Disaster Management held in Toronto, Canada);
7. 2013 – Conference paper presented - Socio-Environmental damage, a looming facet of illegal gold panning: a case study of the illegal gold panners of Gwanda District, Zimbabwe, (Disaster Management Institute of Southern Africa, South Africa, Cape Town, South Africa)

8. 2010 – Conference paper presented - Gender and access to freshwater: experiences and coping strategies of rural women in Zimbabwe. (Disaster Management Institute of Southern Africa, South Africa, Cape Town, Cape Town, South Africa)

9. 2009 – Conference paper presented - Development of Crisis Communication Planning for Frances Baard District Municipality, Disaster. (Disaster Management Institute of Southern Africa, South Africa, Jeffery’s Bay, South Africa);

Research Interests

1. Implementation of disaster management legislation and policies
2. Strategic Disaster Management
3. Disaster/Risk Communication
Grants and Scholarships Awarded

1. 2019 – International summer school on disaster management, received from Universitatea Babes-Baloyi, Romania [11/7/2019] till [21/7/2019].
2. 2019 – Received funding from the University of the Free State Rector (Prof Francis Petersen) to attend the International summer school on disaster management, Universitatea Babes-Baloyi, Romania [11/7/2019] till [21/7/2019].

3. 2018 – Erasmus + International credit mobility exchange academic staff, National University of Public Service, Budapest, Hungary [25/11/2018] till [8/12/2018].
Research Projects/Initiatives 

1. Review of the disaster management institutional arrangements and coordination modalities for the COVID-19 response at national, provincial, and local levels: March to December 2020 (level 5 to level 1) (6 months project, 2021)
2. Development of an Integrated National Drought Plan (My deliverable was to develop a Drought Information Management and Communication Plan). (2-year project commission by the South African National Disaster Management Centre -2020).
3. Development of training materials (playing cards) for The Sphere Project 2011. Humanitarian Charter and Minimum Standards in Humanitarian Response. (1-year project completed in 2017).
4. Development of the Masters of Disaster Management Book of Abstract. (1-year project completed in 2016).
5. Development of Crisis Communication Planning for Frances Baard District Municipality, South Africa. (I year project was completed in 2010).
6. 2018 – Exhibiting at the Disaster Management Institute Southern Africa (DMISA), held at Aha Kopanong Hotel and Conference Centre, Benoni, South Africa, 19-20 September 2018.
7. 2015 - Building Resilient Communities through Media and Communication Workshop: Held in Durban at Riverside Hotel, 2015.

8. 2014 - 1st Art on Disasters Exhibition: Held at the Disaster Management Institute of Southern Africa (DMISA) Conference; Durban 2014.

Training/Short Learning Programs Obtained

1. The Sphere Project: Humanitarian Charter and Minimum Standards in Disaster Response (DiMTEC-UFS) – 25 to 25 October 2007;
2. The SPHERE Training of Trainers (Qualified SPHERE Project trainer); (World Vision Southern Africa) – 1 to 9 August 2011;
3. Introduction to Qualitative Research NQF 7 (CHESD – UFS) – 7 November 2008;
4. Introduction to Geographic Information Systems for Disaster Risk Reduction (Geography Department – UFS) – 22 to 26 June 2009;
5. Introduction to SPSS (formally SPSS basics) and Data management and manipulation (formally intermediate topics) – 25 to 26 March 2009;
6. Gender Mainstreaming and Gender Responsive Budgeting in Integrated Water Resources Management (WaterNet, University of Dar es Salaam and UNDP);
7. Project Management NQF 5 (Experiential Technologies) - 15 October 2010;
8. Microsoft Word 2010: Dissertation writing;  
9. From Vulnerability to Resilience in Disaster Risk Management (United Nations University – Institute for Environment and Human Security);
Work Experience


NAME OF COMPANY:
University of the Free State, Disaster Risk Management Training and Education Center for Africa (UFS-DiMTEC)

NAME OF POSITION:
Programme Director 

PERIOD:
2007 – 2014


	AREAS OF RESPONSIBILITY

	Designation: Research Assistant/Junior Lecturer/Program Director

	-Curriculum management/development and maintenance (Postgraduate Diploma in Disaster Management & Master of Disaster Management).
-Develop and manage content on Blackboard.
-Download assignments for assessments from Lecturers on Blackboard.
-Upload assignment marks and general feedback from Lecturers on Blackboard.
-Organise contact sessions (dates/venues/liaise with lecturers/timetable/liaise with students).
-Respond to student/Lecturer/prospect students' queries.
-Strategic planning (development of department management plans);

-Lecturing in Strategic Disaster Management (DIM 603), Post Graduate Diplom in Disaster Management;
-Lecturer in Management of Media Relations (DIM 705), Master of Disaster Management;
-Conducting research, writing papers, conference presentations, and publications.


NAME OF COMPANY:
University of the Free State, Disaster Risk Management Training and Education Center for Africa (UFS-DiMTEC)

NAME OF POSITION:
Lecturer 
PERIOD:
2015 – To date:


	AREAS OF RESPONSIBILITY

	Designation: Lecturer

	-Lecturer in Strategic Disaster Management (DIMS5825), Post Graduate Diplom in Disaster Management;
-Lecturer in Legal and Institutional Arrangements (DIML5810), Post Graduate Diplom in Disaster Management;
-Lecturer in Strategic Communication (DIMM7910), Master of Disaster Management;
-Curriculum development and review;
-Compilation of assignment and examination questions;

-Assessments;

-Short Learning Programs facilitator (Sphere Project etc.);

-Supervision/Mentoring Master of Disaster Management dissertations;
-External examiner of dissertations;
-Research/article writing and publication;

-Conference presentations.

	Designation: Department Marketing

	-Editor UFS-DiMTEC newsletter;

-Procuring corporate wear for staff members;

-developing marketing brochures;

-Preparing exhibition materials and stands;

-Managing social media networks and the Website;

-Writing articles for the department newsletter;

-Stakeholder outreach.


Short Learning Programs Facilitated 

1. Greater Taung Local Municipality, 2013. INTRODUCTION TO DISASTER RISK MANAGEMENT. 10 -12 February (50 Officials), 13 February (50 Community development workers);
2. Leadership Training in Sustainable Development: The Population, Environment and Development Nexus (Department of Social Development, LEAD and University of the Free State), (50 participants);
3. Ukhahlamba Municipality, 2008. INTRODUCTION TO DISASTER RISK MANAGEMENT. 17 – 19 June 2008 (20 Officials);
4. Lejweleputswa District Municipality, 2008. INTRODUCTION TO DISASTER RISK MANAGEMENT. 3 Day training, 25 people;
5. Minimum Standards in Humanitarian Response – SPHERE Project Training (Botsabelo and Thaba Nchu Community, South Africa) – (100 Community Development Workers).
Membership

1. Professional Member of the Disaster Management Institute of Southern Africa (DMISA)
2. The South African Communications Association (SACOMM)
Committees

1. Employment Equity Representatives - Faculty of Natural and Agricultural Sciences 01/02/2022-31/02/2025
2. External Moderator for the subject ‘Strategic Disaster Management SDT580S’-Postgraduate Diploma in Public Administration – Faculty of Business and Management Sciences (Department of Public Administration and Governance) – Cape Peninsula University of Technology
Websites

Linkedin

https://www.linkedin.com/in/olivia-kunguma-phd-79a822139/
Google Scholar
https://www.ufs.ac.za/Staff-Search?pid=BYFll5CRJ40%3D%20and%20https://www.researchgate.net/profile/Kunguma-Olivia
Travel Experience (Work and Leisure)
Hungary (Budapest), Thailand (Koh Samui); Qatar; Serbia; Canada (Toronto, Niagara); France (Paris/Reims); Germany (Bonn/Berlin/Humburg); Czech Republic; Netherlands (Amsterdam); Tanzania (Dar es Salaam); Mozambique (Maputo); Swaziland; Kenya (Nairobi); Lesotho; Zimbabwe; South Africa; Zambia; Namibia and Botswana
References
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“Knowledge is power, the question is what are you going to do with it?”





Dr Lydie Terblanche


Communication Specialist/Lecturer


Department of Communication science


University of the Free State


Bloemfontein, 9300


E-mail: terblanl@ufs.ac.za


Tel: +27(0)514013522	


Cell: 082 928 5624








Prof Andries Jordaan


Agricultural Economist/Director Resilience Globale/ Lecturer at Disaster Management Training and Education Centre for Africa (DiMTEC)


University of the Free State


Bloemfontein, 9300


South Africa


E-mail: ajjrdn@gmail.com


Cell: 083 447 0449








Dr Nola Redelinghuys


Department of Sociology�University of the Free State


Bloemfontein, 9300


South Africa


E-mail: redelinn@ufs.ac.za


Tel: +27 (0) 51 401 2491�Fax: 051 401 3518











