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l:kmo/ dfgjtfjfbL 3f]if0ffkq tyf k|sf]k ;xfotf;DaGwL Go"gtd dfkb08x¿ 
eg]sf dfgjLo ;xfotfsf] k|efjsfl/tf tyf lhDd]jf/LkgfnfO{ ;'wfg]{ nIf /fVg] 
pNn]vgLo cGt/f{li6«o kxn x'g\ . xft]k'l:tsfsf] o; gofF ;+:s/0fnfO{ ;fËf]kfË 
kl/dflh{t tyf cBfjlws ul/Psf] 5 / o;sf nflu dfgjLo cEof;df ePsf 
tfhf ljsf; tyf If]qdf sfo{/t cEof;stf{x¿, cg';Gwfg ;+:yfgx¿ tyf 
;+/If0f ;'/Iff, lnË, afnaflnsf, j[4j[4f, c;Qm JolQm, PrcfOeL÷P8\; tyf 
jftfj/0fsf If]qdf sfd ug]{ ;a} If]qdf ;dflji6 lj1x¿sf] k[i7kf]if0fnfO{ Wofgdf 
/flvPsf] 5 . pQm kl/dflh{t xft]k'l:tsf Jofks ;+o'Qm k|of;sf] kl/0ffd xf] . o; 
xft]k'l:tsf dfgjLo ;d'bfosf] ;fd"lxs OR5f tyf ;femf cg'ejsf ;fy} dfgjLo 
;xfotf sfo{qmdx¿df jt{dfg hfgsf/LnfO{ ;'wfg]{ c7f]6sf] kl/0ffd xf] .

o; k':tssf] sf];]9'Ëf eg]sf] dfgjtfjfbL 3f]if0ffkq xf] h'g cGt/f{li6«o dfgjLo, 
dfgj clwsf/ tyf z/0ffyL{;DaGwL sfg"gsf l;4fGt tyf k|fjwfgx¿sf ;fy} 
/]8qm;sf l;4fGtx¿ Pj+ u}/;/sf/L ;+:yfsf] cfrf/ ;+lxtfdfly cfwfl/t 5 . 
o;n] dfgjLo sfo{nfO{ lgoGq0f ug]{ k|d'v l;4fGtsf] j0f{g ug'{sf ;fy} 
hgtfx¿sf] ;'/Iff Pj+ ;xfotf;DaGwL clwsf/af/] b[9tfk"j{s ljrf/ k|s6 ub{5 . 
Go"gtd dfkb08x¿nfO{ k|f/lDes cWofodf ;+ul7t ul/Psf] 5, h;df 
sfo{qmdx¿sf] of]hgf th'{df / sfof{Gjog;DaGwL k|s[ofut dfkb08x¿sf 
cltl/Qm kfgL, ;/;kmfO Pj+ :jf:Yo k|j4{gÙ vfB ;'/Iff, kf]if0f Pj+ vfB ;xof]uÙ 
cf>o, jf;:yfg Pj+ vfB]Q/ ;fdfu|Lx¿Ù Pj+ :jf:Yo ;]jfx¿ gfds rf/ k|fljlws 
cWofox¿af/] lj:t[t j0f{g lbOPsf 5g\ . 

dfgjtfjfbL 3f]if0ffkqnfO{ Jofjxfl/s pks/0fsf ¿kdf ljleGg dxTjk"0f{ 
kl/of]hgfsf nIfx¿nfO{ kl/eflift ug{ k|of]u ug{;lsG5 . csf]{tk{m Go"gtd 
dfkb08x¿ / ltgsf ;xof]uL ;"rsx¿ Pj+ lgb]{zs a'Fbfx¿n] sfo{qmd;DaGwL 
cfjZostfx¿sf] ljZn]if0ffTds n]vfhf]vf / k|ultsf] cg'udg tyf kl/0ffdx¿sf] 
d"NofÍg ug]{ 9fFrf k|bfg ug{ ;3fpF5g\ . ;Dk"0f{ ¿kdf l:kmo/n] ;dGjo tyf 
k}/jL ug{sf nflu, vf;u/L ax'ljifos If]q Pj+ o;n] l;4fGtnfO{ Jojxf/df hf]8\g] 
ljifodf Ps alnof] pks/0f klg k|bfg ub{5 .

dfgjtfjfbL 3f]if0ffkq tyf k|sf]k
;xfotf;DaGwL Go"gtd dfkb08x¿

l:kmo/ kl/of]hgfaf6 k|sflzt . 
cS;ˆofd klAnlzËaf6 ljtl/t .
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OCHA (1999), Orientation Handbook on Complex Emergencies.

Office for the Coordination of Humanitarian Affairs. United Nations.

New York.

Relief Web Humanitarian Library: http://www.reliefweb.int/library

Telford, J (1997), Good Practice Review 5: Counting and Identification
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Development Institute. London.
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Guidance for Evaluation of Humanitarian Assistance in Complex

Emergencies, (1999). Overseas Economic Cooperation for

Development (OECD). Paris. http://www.oecd.org/dac
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Action for the Rights of the Child (ARC). Save the Children Alliance
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Children Not Soldiers, Guidelines for Working with Child Soldiers and

Children Associated with Fighting Forces. Save the Children.

Gosling, L and Edwards, M, Toolkits – A Practical Guide to Planning,
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Inter-Agency Working Group on Unaccompanied and Separated Children,

Inter-Agency Guiding Principles on Unaccompanied and Separated

Children (forthcoming).
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Beck, T and Stelcner, M (1996), Guide to Gender-Sensitive Indicators.

Canadian International Development Agency (CIDA). Quebec.

Dugan, J, Assessing the Opportunity for Sexual Violence against Women

and Children in Refugee Camps. Journal of Humanitarian Assistance,

August 2000. http://www.jha.ac/articles

Enarson, E (2000), Gender and Natural Disasters, Working Paper, In

Focus Programme on Crisis Response and Reconstruction. ILO.
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FAO, Gender in Emergencies Annex: manuals, guidelines, major
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FAO/WFP (2003), Passport to Mainstreaming a Gender Perspective

in Emergency Programmes.

Gender and Disaster Network: http://www.anglia.ac.uk

Gender and Humanitarian Assistance Resource Kit:

http://www.reliefweb.int/library/GHARkit

UNHCR, Guidelines on the Protection of Refugee Women.

UNICEF (1999), Mainstreaming Gender in Unstable Environments.

http://www.reliefweb.int/library
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Holmes W (2003), Protecting the Future: HIV Prevention, Care, and

Support Among Displaced and War-Affected Populations.

International Rescue Committee. Kumarian Press, New York.

Inter-Agency Field Manual. Reproductive Health in Refugee Situations.

UNHCR/WHO/UNFPA. Geneva, 1999.

Inter-Agency Standing Committee (IASC) on HIV/AIDS in Emergency

Settings. Guidelines for HIV/AIDS Interventions in Emergency Settings

(draft). IASC, 2003: 85. Geneva.

Family Health International (FHI) (2001), HIV/AIDS Prevention and

Care in Resource-Constrained Settings: A Handbook for the Design and

Management of Programs. Virginia.
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HelpAge International, Older People in Disaster and

HumanitarianCrises: Guidelines for Best Practice. Available in English,

French, Spanish and Portuguese. http://www.helpage.org

Madrid International Plan of Action on Ageing, Report of the Second

World Assembly on Ageing, Madrid, 8-12 April 2002, A/CONF.197/9

Paragraphs 54-56. http://www.un.org

UNHCR, Policy on Older Refugees (as endorsed at the 17th Meeting

of the Standing Committee February/March 2000). EC/50/SC/CRP.13

United Nations Principles for Older Persons. http://www.un.org
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Agenda for Protection. UNHCR. Geneva, 2002.

Frohardt, M, Paul, D and Minear, L (1999), Protecting Human Rights:
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Thomas J. Watson Jr. Institute for International Studies, Brown University.

Growing the Sheltering Tree: Protecting Rights Through Humanitarian

Action, Programmes and Practice Gathered from the Field. Inter-Agency

Standing Committee, Geneva.

Protecting Refugees: A Field Guide for NGOs. UNHCR. Geneva, 1999

Strengthening Protection in War: A Search for Professonal Standards.

ICRC. Geneva, 2001.

OCHA, Protection of Civilians in Armed Conflict.

http://www.reliefweb.int/ocha_ol/civilians/
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CESCR General comment 14, 11 August 2000, U.N. Doc. E/C.12/2000/4.

Committee on Economic, Social and Cultural Rights.

Baccino-Astrada, A (1982), Manual on the Rights and Duties of Medical

Personnel in Armed Conflicts. ICRC. Geneva.

Mann, J, Gruskin, S, Grodin, M, Annas, G (eds.) (1999), Health and Human

Rights: A Reader. Routledge.

WHO (2002), 25 Questions and Answers on Health and Human Rights.

World Health Organisation. http://www.who.int/hhr
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Beaglehole, R, Bonita, R, Kjellstrom, T (1993), Basic Epidemiology. World

Health Organisation. Geneva.

Management Sciences for Health (1997), Managing Drug Supply (Second

Edition). Kumarian Press. Bloomfield, CT.
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Médecins Sans Frontières (1993), Clinical Guidelines. Diagnostic and

Treatment Manual. Médecins Sans Frontières. Paris.

Médecins Sans Frontières (1997), Refugee Health. An Approach to

Emergency Situations. Macmillan. London.

Noji, E (ed.) (1997), The Public Health Consequences of Disasters. Oxford

University Press. New York.

Perrin, P (1996), Handbook on War and Public Health. International

Committee of the Red Cross. Geneva.

UNHCR/WHO (1996), Guidelines for Drug Donations. World Health

Organisation and United Nations High Commissioner for Refugees.

Geneva.

UNHCR (2001), Health, Food, and Nutrition Toolkit: Tools and Reference
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Programmes (CD-ROM). United Nations High Commissioner for Refugees.

Geneva.

WHO/PAHO (2001), Health Library for Disasters (CD-ROM). World
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Chin, J (2000), Control of Communicable Diseases Manual (17th Edition).
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Cook, GC, Zumla, AI, Weir, J (2003), Manson’s Tropical Diseases. WB

Saunders.

Inter-Agency Standing Committee Reference Group on HIV/AIDS in

Emergency Settings (2003), Guidelines for HIV Interventions in

Emergency Settings. UNAIDS. Geneva (in press). (This document will

replace UNAIDS, 1998, Guidelines for HIV Interventions In

Emergency Settings).

International Rescue Committee (2003), Protecting the Future: HIV

Prevention, Care and Support Among Displaced and War-Affected

Populations. Kumarian Press. Bloomfield, CT.

Pasteur Institute: http://www.pasteur.fr

UNAIDS: http://www.unaids.org

WHO (1993), Guidelines for Cholera Control. World Health

Organisation. Geneva.

WHO (2002), Guidelines for the Collection of Clinical Specimens During

Field Investigation of Outbreaks. World Health Organisation. Geneva.
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WHO (1997), Immunisation in Practice. A Guide for Health Workers Who

Give Vaccines. Macmillan. London.

WHO (2003), Malaria Control in Complex Emergencies: An Interagency

Handbook. World Health Organisation. Geneva (in press).

WHO (1993), The Management and Prevention of Diarrhoea:

Practical Guidelines. World Health Organisation. Geneva.
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Hayward-Karlsson, J, Jeffrey, S, Kerr, A et al (1998), Hospitals for War-

Wounded: A Practical Guide for Setting Up and Running a Surgical

Hospital in an Area of Armed Conflict. International Committee of the
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Areas. Médecins Sans Frontières. Paris.

PAHO-OPS (1995), Establishing a Mass Casualty Management System.
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Reproductive Health for Refugees Consortium (1997), Refugee

Reproductive Health Needs Assessment Field Tools. RHR Consortium.

Interagency Working Group (1999), An Inter-Agency Field Manual for
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UNFPA: http://www.unfpa.org

UNFPA (2001), The Reproductive Health Kit for Emergency Situations

(Second Edition). UNFPA.

UNHCR (2003), Sexual and Gender-Based Violence Against Refugees,

Returnees and Internally Displaced Persons: Guidelines for Prevention

and Response. Draft for field-testing, 8 July 2002. (This document will

replace the UNHCR 1995 Sexual Violence Against Refugees: Guidelines
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WHO (2001), Clinical Management of Survivors of Rape. World Health
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Ahya, SN, Flood, K, Paranjothi, S et al (eds.), The Washington Manual of

Medical Therapeutics (30th Edition). Lippincott Williams & Wilkins

Publishers.

Braunwald, E, Fauci, AS, Kasper, DL et al (eds.) (2001), Harrison’s Principles

of Internal Medicine (15th Edition). McGraw Hill Professional. New York.

Tierny, LM, McPhee, SJ, Papadakis, MA (eds.), Current Medical Diagnosis

and Treatment 2003 (42nd Edition). McGraw- Hill/Appleton & Lange.

New York.

#�	��%0��
Centers for Disease Control and Prevention: http://www.cdc.gov
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International Committee of the Red Cross: http://www.icrc.org
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The following instruments inform the Humanitarian  Charter and the

Minimum Standards in Disaster Response:

Universal Declaration of Human Rights 1948.

International Covenant on Civil and Political Rights 1966.

International Covenant on Economic, Social and Cultural Rights 1966.

International Convention on the Elimination of All Forms of Racial

Discrimination 1969.

The four Geneva Conventions of 1949 and their two Additional Protocols

of 1977.

Convention relating to the Status of Refugees 1951 and the Protocol

relating to the Status of Refugees 1967.

Convention against Torture and Other Cruel, Inhuman or Degrading

Treatment or Punishment 1984.

Convention on the Prevention and Punishment of the Crime of

Genocide 1948.

Convention on the Rights of the Child 1989.

Convention on the Elimination of All Forms of Discrimination Against

Women 1979.

Convention relating to the Status of Stateless Persons 1960.

Guiding Principles on Internal Displacement 1998.
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Training Manager: Sean Lowrie

Project Officer: Veronica Foubert

Project Senior Assistant: Elly Proudlock

Sphere Project Management Committee
InterAction . Save the Children Alliance . CARE International . The
Lutheran World Federation (ACT) . Voluntary Organisations in Cooperation
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In addition to contributions by the member organisations listed above,
funding for the Sphere Project was provided by:

The Australian Agency for International Development (AusAID) . The
Belgian Ministry of Development. The Canadian Internationa
Development Agency (CIDA). Caritas Spain. Danish International
Development Assistance (DANIDA). The Disaster Emergency
Committee (DEC). The Finnish Government Development Agency
(FINIDA). The European Community Humanitarian Office (ECHO). The
Ford Foundation . Development Cooperation Ireland (DCI). The
Netherlands Ministry of Foreign Affairs Humanitarian Aid Division. The
New Zealand Ministry of Foreign Affairs and Trade. The Foreign
Ministry of Norway. The Swedish International Development
Cooperation Agency (Sida). The Swiss Agency for Development and
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Cooperation (SDC). The United Nations Children’s Fund (UNICEF). The
United Kingdom Department for International Development (DFID) The

United States Department of State Bureau of Refugees and�Migration
(US-PRM). The United States Agency for International Development

Office of Foreign Disaster Assistance (US-OFDA)
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Water, Sanitation and Hygiene Promotion: Andy Bastable, Oxfam GB

Food Security: Helen Young, Tufts University

Nutrition: Anna Taylor, Save the Children UK

Food Aid: John Solomon, CARE USA and NM Prusty, CARE India

Shelter, Settlement and  Non-Food Items: Graham Saunders, Catholic

Relief Services

Health Services: Richard J Brennan, International Rescue Committee

Common Standards: in addition to the focal points and cross-cutters, the
following contributed to this chapter: Jock Baker, Nan Buzard, Jim
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Protection: Ed Schenkenberg, ICVA

HIV/AIDS: Paul Spiegel, UNHCR/CDC

Environment: Mario Pareja, CARE/UNHCR

Handbook Revision Meetings Facilitator: Isobel McConnan
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ACC/SCN:

United Nations Administrative Committee on

Coordination/Subcommittee on Nutrition

ACT:
Action by Churches Together

ALNAP:
Active Learning Network for Accountability in Practice

CDC:
Centers for Disease Control and Prevention

DAC:
Development Assistance Committee (OECD)

FAO:
Food and Agriculture Organisation

IAPSO:
Inter-Agency Procurement Services Office (UNDP)

ICRC:
International Committee of the Red Cross

INFCD:
International Nutrition Foundation for Developing Countries

LWF:
The Lutheran World Federation

MISP:
Minimum Initial Service Package

MSF:
Médecins Sans Frontières

NCHS:
National Centre for Health Statistics
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NGO:
Non-governmental organisation

OCHA:
UN Office for Coordination of Humanitarian Affairs

OECD:
Organisation for Economic Cooperation and Development

OFDA:
Office of Foreign Disaster Assistance (USAID)

PTSS:
Programme and Technical Support Section (UNHCR)

SCHR:
Steering Committee for Humanitarian Response

UNDP:
United Nations Development Programme

UNDRO:
United Nations Disaster Relief Organisation

UNEP:
United Nations Environment Programme

UNHCR:
United Nations High Commissioner for Refugees

UNICEF:
United Nations Children’s Fund

USAID:
United States Agency for International Development

WCRWC:
Women’s Commission for Refugee Women and Children

WFP:
World Food Programme

WHO:
World Health Organisation

WMO:
World Meteorological Organisation
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l:kmo/ dfgjtfjfbL 3f]if0ffkq tyf k|sf]k ;xfotf;DaGwL Go"gtd dfkb08x¿ 
eg]sf dfgjLo ;xfotfsf] k|efjsfl/tf tyf lhDd]jf/LkgfnfO{ ;'wfg]{ nIf /fVg] 
pNn]vgLo cGt/f{li6«o kxn x'g\ . xft]k'l:tsfsf] o; gofF ;+:s/0fnfO{ ;fËf]kfË 
kl/dflh{t tyf cBfjlws ul/Psf] 5 / o;sf nflu dfgjLo cEof;df ePsf 
tfhf ljsf; tyf If]qdf sfo{/t cEof;stf{x¿, cg';Gwfg ;+:yfgx¿ tyf 
;+/If0f ;'/Iff, lnË, afnaflnsf, j[4j[4f, c;Qm JolQm, PrcfOeL÷P8\; tyf 
jftfj/0fsf If]qdf sfd ug]{ ;a} If]qdf ;dflji6 lj1x¿sf] k[i7kf]if0fnfO{ Wofgdf 
/flvPsf] 5 . pQm kl/dflh{t xft]k'l:tsf Jofks ;+o'Qm k|of;sf] kl/0ffd xf] . o; 
xft]k'l:tsf dfgjLo ;d'bfosf] ;fd"lxs OR5f tyf ;femf cg'ejsf ;fy} dfgjLo 
;xfotf sfo{qmdx¿df jt{dfg hfgsf/LnfO{ ;'wfg]{ c7f]6sf] kl/0ffd xf] .

o; k':tssf] sf];]9'Ëf eg]sf] dfgjtfjfbL 3f]if0ffkq xf] h'g cGt/f{li6«o dfgjLo, 
dfgj clwsf/ tyf z/0ffyL{;DaGwL sfg"gsf l;4fGt tyf k|fjwfgx¿sf ;fy} 
/]8qm;sf l;4fGtx¿ Pj+ u}/;/sf/L ;+:yfsf] cfrf/ ;+lxtfdfly cfwfl/t 5 . 
o;n] dfgjLo sfo{nfO{ lgoGq0f ug]{ k|d'v l;4fGtsf] j0f{g ug'{sf ;fy} 
hgtfx¿sf] ;'/Iff Pj+ ;xfotf;DaGwL clwsf/af/] b[9tfk"j{s ljrf/ k|s6 ub{5 . 
Go"gtd dfkb08x¿nfO{ k|f/lDes cWofodf ;+ul7t ul/Psf] 5, h;df 
sfo{qmdx¿sf] of]hgf th'{df / sfof{Gjog;DaGwL k|s[ofut dfkb08x¿sf 
cltl/Qm kfgL, ;/;kmfO Pj+ :jf:Yo k|j4{gÙ vfB ;'/Iff, kf]if0f Pj+ vfB ;xof]uÙ 
cf>o, jf;:yfg Pj+ vfB]Q/ ;fdfu|Lx¿Ù Pj+ :jf:Yo ;]jfx¿ gfds rf/ k|fljlws 
cWofox¿af/] lj:t[t j0f{g lbOPsf 5g\ . 

dfgjtfjfbL 3f]if0ffkqnfO{ Jofjxfl/s pks/0fsf ¿kdf ljleGg dxTjk"0f{ 
kl/of]hgfsf nIfx¿nfO{ kl/eflift ug{ k|of]u ug{;lsG5 . csf]{tk{m Go"gtd 
dfkb08x¿ / ltgsf ;xof]uL ;"rsx¿ Pj+ lgb]{zs a'Fbfx¿n] sfo{qmd;DaGwL 
cfjZostfx¿sf] ljZn]if0ffTds n]vfhf]vf / k|ultsf] cg'udg tyf kl/0ffdx¿sf] 
d"NofÍg ug]{ 9fFrf k|bfg ug{ ;3fpF5g\ . ;Dk"0f{ ¿kdf l:kmo/n] ;dGjo tyf 
k}/jL ug{sf nflu, vf;u/L ax'ljifos If]q Pj+ o;n] l;4fGtnfO{ Jojxf/df hf]8\g] 
ljifodf Ps alnof] pks/0f klg k|bfg ub{5 .
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cS;ˆofd klAnlzËaf6 ljtl/t .
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