
 

What Is New  in the  2018 Sphere 

Handbook?  

In-depth guide  

This document is for anyone who wants a detailed understanding of the changes 

between the 2011 and 2018 editions of the Sphere Handbook.  It provides an 

insiderɅs view which contributes to SphereɅs organisational documentation of the 

Handbook editions over the past twenty years. It is also an essential reference 

for trainers, users, and those who want to have a deeper understanding of the 

changes and the history of Sphere.  
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1. Establishing the revision framework  

Based on feedback  received between 2011  and 2016, and working with the Sphere Board,  Sphere 

identified the following key drivers of the revision  which contributed to focusing the revision 

process :  

¶ Reaffirmation of focus and values: In a post -WHS1 context where a nexus of development and 

humanitarian action was emerging as a change in the operating concepts, t he Sphere Board 

reaffirmed  the  HandbookɅs primary focus on humanitarian  response  and to keep the 

foundation of the work grounded in the Humanitarian Principles  as reflected in the 

Humanitarian Charter . The Board recognised that other actors engaged in preparedness, relief 

and recovery will continue to contribute to and use the Handbook.  

¶ Fundamental shifts in how assistance is provided : Since 2010, practice and research had 

evolved to expand use of cash transfers for multi -sector programming . This requires Sphere to 

consider how  assistance may be provided to reach the standards, as well as the quality of 

assistance and the accountability of that assistance.  This includes finding a balance between 

service delivery, in -kind programming and cash  to meet the standards . The revision wa s 

designed to include reflect ions  on the implications of cash -based programming for all sectors 

as well as for protection, accountability, and quality monitoring.  

¶ Operating contexts are evolving : With the majority of the worldɅs population living in cities, 

Sphere needed to address the underlying assumptions in previous editions which focused on 

rural and camp -based contexts  and consider  the rapid worldwide urbanisation (particularly in 

some of the poorest and most at -risk regions) . With displacement lastin g for longer and longer 

periods, protracted crises have become more frequent and longer -lasting while also containing 

emergency spikes  over time. Evidence on urban and long -term displacement could now be 

integrated into the work.  

¶ Accountability and partici pation:  More attention is now paid to supporting accountability to 

affected populations. With the full integration of the Core Humanitarian Standard into the 

Sphere Handbook, this was also an opportunity to build linkages with sectoral standards and 

streng then a coherent approach to accountability.  

¶ Users are more diverse:  With 29 language versions available, a growing number of national and 

municipal authorities, civil defence , military, and non -humanitarian actors use the Handbook 

for coordination and capacity building.  Use by national NGOs and community -based 

organisation s is on the rise. Adapting language, approach and learning to serve these actors 

was identified as essential.  This driver affected the design of the consultations to ensure that 

this diverse experience and user practice would be reflected in an inclusive p rocess. It also 

influenced the drafting, editing and production processes , all striving for simple and clear 

language and design . 

¶ Access to the Handbook and related tools across multiple platforms:  While hard copies 

remain a valued resource, a growing numb er of users access the Handbook in electronic 

format.  Cloud-based platforms for source materials, updated guidance and learning will 

complement the paper Handbook, along with a variety of tools and smartphone applications.  

This affected not only the consul tation process, but also the design of the final presentation of 

the standards across different digital formats and developing a living repository of evolving 

practice  (for more information please go to SphereStandards.org) .  

                                                        

1 World Humanitarian Summit  
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2. Major changes to the Handbook  

Based on the framework which was established to guide the revision, consultations were 

opened in order to examine those driving influences as well as recogniz ing other element s 

which emerged from the revision process itself . New evidence and practice were  also 

intention ally brought into the review of the Handbook : evidence and experience from 

significant humanitarian contexts is reflected in the Handbook, notably the West Africa Ebola 

outbreak , the Syrian conflict , Haiti, Nepal, people on the move in Europe, and others .  

For chapter -specific changes, see What is new in each chapter?  below.  

2.1. Changes in content and focus  
A few fundamental content shifts characterise the 2018 Handbook:  

The values and philosophy of the integ rated Sphere approach are made more visible,  in particular 

through the inclusion of the 10 Code of Conduct Principles in What is Sphere?, to ensure clearer 

linkages between the Code of Conduct, the Humanitarian Charter and the rest of the Handbook.  

The Core Humanitarian Standard (CHS) replaced the Sphere Core Standards. This means a more 

visible presence of accountability and process considerations throughout the Handbook , a clearer 

reference to community engagement, accountability guidance, in particular around complaints 

mechanisms, environmental and financial resources management and other elements represented 

in the CHS.  

Working in more diverse context s: With diverse application, and diverse users, the standards have 

been developed to suppor t practitioners in understanding how to meet the sta ndards in different 

settings and address different timeframes. This is reflected through  a few new elements:   

¶ Using the standards  over time : The focus of the Sphere standards remains emergency 

response . With the introduction of a protracted crises  lens, displacement situations, needs 

and response options start to vary over time  and coordination with development actors may 

become more important . Protracted crises  may lead to chronic settlement situations  and aging 

displaced populations. See for example changes to Shelter and Settlement (e.g. security of 

tenure) and Health (e.g. palliative care) below.  

¶ Urban contexts: As explained under What is Sphere?, the entire Handbook was reviewed from 

an Ɉurban responseɉ lens. The premise remains that the Sphere standards are applicable in all 

contexts, including urban settings. Where appropriate, specific guidance was added in the 

technical chapters.  

¶ Choice of implementation options : Cash-based assistance (CBA) has become an accepted 

option  for delivering assistance, including for multi -sector response s. Therefore, the Handbook 

introduces CBA in all chapters as a distinct response option and invites  a more rigorous 

approach to analysis of context and selection of res ponse options. See below the discussion of 

What is Sphere? and technical chapters, particularly Shelter and settlement. 

¶ Support to local and national response and leadership:  This focus is present throughout the 

Handbook, in particular the guidance notes. It reflects learnings from responses in complex, 

protracted and urban settings. It also indicates a general recognition of the importance to link 

humanitarian work with longer -term systems and development work, markets and the private 

sector where appropriate.  

¶ Delivering assistance through markets: This section (appendix to What is Sphere? recognises 

the growing importance of local, national and international markets for human itarian response. 

It combines market analysis, cash -based assistance and supply chain management/logistics.  
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Communit y engagement and working with affected populations:  There is stronger wording 

throughout the Handbook that suggests working with  affected people instead of simply consulting 

them. Guidance on community engagement is integrated in all chapters , and particularly visible in 

WASH. The term Ɉpeople ɉ is used in a broad sense, to reflect SphereɅs belief that all individuals have 

the right  to life with dignity and therefore the right to assistance. ɈPeopleɉ should be read as 

including Ɉwomen, men, boys and girls, regardless of their age, disability, nationality, race, ethnicity, 

health status, political affiliation, sexual orientation, gend er identity or any other characteristic that 

they may use to define themselves ɉ (Sphere Handbook p10). 

Cross-cutting  themes:  

Inclusion , vulnerability  and capacity : Humanitarian assistance must  include everyone affected by 

crisis or disaster , and in partic ular stigmatised or marginalised people and groups, or people with 

reduced capabilities. The Sphere Handbook explicitly mentions the following inclusion  criteria : sex, 

age, disability, nationality, race, ethnicity, health status, political affiliation, sexual orientation  and 

gender identity ; and promotes  consideration  for  any other characteristic that a person may  use to 

define themselves  (see Understanding vulnerabilit ies and capacities in What is Sphere?). Various at -risk 

groups are addressed in the Handbook as cross -cutting themes and introduced in What is Sphere?. 

Notable new themes are GBV and LGBTQI people . Please see below pages 8-10 on cross -cutting 

themes) .  

One noteworthy shift in terminology is that  of changing from Ɉvulnerable groupsɉ in 2011 to Ɉat -risk 

groups ɉ in 2018 to strengthen the approach to recognise and support affected communitiesɅ 

capacities to help themselves . This is made explicit throughout the Handbook and particular ly in  the 

foundation chapters, which contain specific guidance on community  self -help.   

Prevention of sexual exploitation and abuse (PSEA):  More detailed support and guidance on 

prevention of sexual exploitation and abuse is provided throughout the Handbook , in particular in 

the Core Humanitarian Standard and in  all of the technical chapters . Specific guidance on 

prevention of sexual harassmen t and abuse is now also included in the Core Humanitarian 

Standard. A rigorous focus on preventing and responding to gender -based violence is integrated 

throughout the technical chapters.  

Shifts in terminology and language: The 2018 edition is updated to reflect current terminology, and 

to avoid some terms which may have been poorly used in the past or which have developed 

unintended meanings or associations. Some chapter -specific terminology changes are mentioned in 

the chapter sections below.  During the revision process, 277 terms were identified in the 2011 

Handbook which have either been eliminated or updated to reflect current usage .  

The language was edited for Plain English, to make it  easy to understand and to translate. Efforts 

were made to use inc lusive language  throughout, avoid ing terms that could be interpreted as 

excluding a social group . 

Standards apply throughout the programme cycle:  What is Sphere? reminds the reader of the 

advantages of using standards throughout the programme cycle. This applies to each technical 

chapter.  
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2.2. Structural changes  
This section contains changes which relate to the Handbook as a whole, the relationships between 

chapters, and the (re)distribution of information among chapters.  

Links between the foundation and  technical chapters : The content of this Handbook edition is 

clearly divided into two main sections: four foundation chapters and four technical chapters. This 

distinction is not new but made more explicit. The main message is that these two sections are 

linked and that one does not make sense without the other. Cross -linkages between chapters and 

sections are made as appropriate.  

Foundation chapters:  What is Sphere?; the Humanitarian Charter ; the Protection Principles ; the 

Core Humanitarian Standard  (this  last one is  also strongly associated with the technical chapters) ; 

Technical chapters:  Water supply, sanitation and hygiene promotion (WASH) ; Food security and 

nutrition; Shelter and settlement; Health  

Simplified chapter structure and unique numbering of standards within each chapter:  The 

organi sation of standards in the technical chapters is simpler in the 2018 edition, with fewer levels 

and more straightforward numbering. Each standard within a chapter now has a unique number, 

so, for example, there are no longer 7 standards all called ɈStandard 1ɉ in the Food security and 

nutrition chapter Ä see individual technical chapter analyses for details. 

The information page How to use this chapter ɀ previously preceding each individual chapter ɀ is now 

integrated into What is Sphere? Any chapter -specific guidance is included in the chapter introduction: 

Essential concepts.  

Key indicators: In line with making the Handbook more easily applicable in varying contexts and 

response phases, the Key indicators were reviewed, revised and reformulated to fit one of three 

categories: Process indicators, Progress indicators or Target indicators. A deta iled explanation can 

be found under section 3.2.  

Key actions and sub -actions: The Key actions ɀ introduced in 2011 ɀ were maintained. To help 

practitioners prioritise and work with these key actions concretely, a small number of sub -actions 

have been adde d, aligning the actions directly with  information previously found in the Guidance 

notes.  

Numbering of key actions and guidance notes:  

¶ Key actions are now numbered for easy reference and for visual consistency with the Key 

Actions and Organisational respon sibilities of the CHS Commitments. As much as possible, 

Key Actions are ordered chronology or in order of importance.  

¶ The Guidance notes are no longer numbered. This suggests that they are equally important 

as support to Actions and Indicators.  
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3. What is new in each chapter?  
The Sphere Handbook is divided into four foundation chapters and four technical chapters. The 

Core Humanitarian Standard (as previously the Core Standards) belongs to both sections. All Sphere 

standards mut ually reinforce each  other , and their combined use allows for an integrated approach 

to using standards.  

 

3.1. Foundation chapters  

3.1.1. What is Sphere ? 
The introduct ion chapter focuses on the HandbookɅs approach, structure and scope. For this 

edition, What is Sphere? has been completel y rewritten and expanded  to introduce and reflect the 

themes that are relevant th roughout the Handbook. It focuses more on understanding and working 

in diverse context s, using the Handbook throughout the programme cycle  and applying  a variety of 

response o ptions. Inclusion is an important theme throughout.   

The chapter is now composed of two distinct sections and an A ppendix .  

1) The Handbook  

This section remains similar to 2011, providing the history and philosophy of Sphere , as well as the 

overall structure of the Handbook.  It emphasises the need to work holistically with the Handbook to 

ensure that the foundations which support all sectoral standards ( WASH, Food, Shelter and Health ) 

remain at the core, and that the technical chapters are more inter -linked.   

Importantly, the  ten  principles of the  Code of Conduct have been inserted in this section . This 

decision was based on concerns and feedback that the fundamental underpinnings of SphereɅs 

approach remain relevant and important in 2018. The full CoC remains in the Handbook as Annex 2.  

This section a lso explains each element of a n individual  standard in detail , including explanations of 

the intent behind the re -written Key actions and Key indicators See Presentation of technical 

standards  below for further details.  
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SphereɅs companion  (or complementary)  standards, now represented as  the Humanitarian 

Standards Partnership , are introduced in this section . References and linkages to SphereɅs Partner 

standards  are woven throughout the Handbook more fully than in 2011, particularly in the guidance 

notes.  

2) Using th e standards  in context  

This expanded second part of What is Sphere? guides the reader through various aspects related to 

context -sensitive programming.  This includes a section on apply ing standards  throughout the 

programme cycle . While sector -specific progra mme cycle elements remain in the technical 

chapters , this section was considered necessary to capture a few programme cycle elements from 

the previous Sphere Core Standards which are less visible in the Core Humanitarian Standard .  

This section also introd uces a significant new focus in the Handbook: the choice of response 

options and modalities  to meet the standards over the life cycle of a programme . The initial driver 

for this focus is the increased use of cash -based assistance. However, a thorough under standing of 

choosing options and modalities assures a good quality response more broadly (see also the Shelter 

and Settlement chapter).   

Community engagement is a strong element of this section and an important new focus of the 

Sphere standards. Throughout  the Handbook, g uidance on community engagement reflects 

stronger involvement of communities and the importance of humanitarian efforts linked to 

recovery and development . In general, this shift reflects a stronger sense of ownership by the 

affected commun ities of their own recovery efforts , which humanitarian agencies should support . 
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In support of context -sensitive choices and decisions to be made, Sphere introduced a flow chart 

that reminds the reader of some key considerations during the first stages of  the programme cycle: 

context analysis, needs assessment, choice of response options and programme design.  

 

Understanding context to apply the standards ɀ English Handbook page 11. 
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Understanding vulnerabilities and capacities.  

Building on the previous rang e of cross -cutting themes, which covered individual or group 

vulnerabilit ies and contexts which can lead to exclusion or discrimination, n otable new  themes  

include  GBV and LGBTQI people. Mental health and psychosocial support now  include s faith -based 

support.  In line with their importance, the cross -cutting themes are now woven into the 

introduction, instead of being presented in a separate section at the end of the chapter  (see also 

ɈThemesɉ table below). 

With a  new data disaggregation ta ble for sex, age and disability disaggregation (SADD), Sphere 

provides a useful visual support of its guidance to disaggregate data as much as feasible along 

important factors, but as a minimum for sex, age and disability.  

Disaster risk reduction was a theme in 2011. It is no longer explicitly mentioned in the current 

edition, but Sphere remains a key resource for disaster management.  

Understanding the operational setting s (see also ɈThemesɉ table below) 

Different operational settings , actors and timeframe s are discussed  in much more detail than 

before, focusing on the importance of continued context analysis . Those themes are introduced in 

this chapter and then referenced throughout the Handbook as needed. All elements included in this 

section are new or u pdated :  

¶ Supporting national and local actors : This theme was present in the 2011 edition but less 

explicitly. ϥt is a central element of renewing the Sphere HandbookɅs focus. The community 

focus can be found in all technical chapters. This theme is key to  supporting long -term recovery 

and transition to development where applicable.  

¶ Protracted cr ises: This is a new theme. Protracted crises require a n evolving approach to meeting 

needs over time .  

¶ Urban settings and communal settlements: The range of settings in which Sphere standards can 

be applied has been broadened to include urban settings and to refine the range of communal 

settlements.  

¶ Settings with domestic or international military forces : Civil-military relations now receive 

considerably more visibility. The various levels of engagement are clearly set out, both in What is 

Sphere? and in the CHS Commitment 6.  

¶ Environmental impact in humanitarian response  now firmly establishes environmental  

sustainability as a key component of good quality humanitarian response.  

Appendix: Delivering assistance through markets  

This appendix was developed upon recognising that guidance on cash and voucher transfers, 

supply chain management and markets (in the 2011 Food Security chapter) appl ies to  all sectors 

covered in Sphere, and not just FSN. These three themes also have strong conceptual linkages. 

Finally, working through markets is recognised as an important element of successful humanitarian 

programmi ng. This change in guidance is based on new evidence and practice , in particular:  

- Market analysis: increased focus on working through local, national and international 

markets, in particular the potentially disruptive effects of ignoring existing market fo rces. 

- Cash-based assistance: more experience and learning with cash -based assistance; and  

- SCM and logistics: broader recognition of the critical importance of functioning supply 

chains in all sectors, beyond food delivery and distribution.  

The appendix inc ludes  useful checklists ɀ organised by programme cycle phases ɀ for both cash -

based assistance ; and supply chain management and logistics.   
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Comparison of themes 201 8 - 2011 

Below is a comparative table summarising t he main  themes discussed above and  grouping them 

into Ɉvulnerabilities and capacitiesɉ and Ɉoperational settingsɉ. The third category explains which 

elements fed into the Markets appendix.  

 

Themes (vulnerabilities  and capabilities ; operational settings ; and markets ) 

(the 2011 cross -cuttin g themes are marked with ɈCCɉ) 

2018 2011 Type  

Children  CC Theme: Children   

Vulnerabilities 

and capacities  

Older people  CC Theme: Older people   

Gender  CC Theme: Gender   

Gender -based violence  (18 instances in 2011 text, 41 in 2018 text)  

Persons with disabilities  CC Theme: Persons with disabilities  

People living with and 

affected by HIV  

CC Theme: HIV and AIDS 

LGBTQI people  (zero instances in  2011 text)  

Mental health and 

psychosocial support  

CC Theme: Psychosocial support  

Supporting national and 

local actors  

(theme present but not explicit)  

Operational 

settings  

Protracted crises  (one instance in 2011 text)  

Urban settings  Emerging theme: A number of people were 

consulted with regard to urban settings.  

Communal settlements 

(including camps)  

A resource person (Gillian Dunn, IRC) advised 

on Camp coordination and camp 

management  

Settings with domestic or 

international military forces  

Emerging theme: A number of people were 

consulted with regard to the c ivil -military 

interface and conflict sensitivity . 

Environmental impact in 

humanitarian response  

CC Theme: Disaster Risk Reduction (including 

environment, climate change and DRR)  

Market analysis  Markets standard in Food Security chapter  
Appendix:   

Delivering 

assistance 

through 

markets  

Cash-based assistance  Cash and vouchers standard in Food Security  

chapter  

Supply chain management 

and logistics  

Supply chain management standard in Food 

Security chapter  
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3.1.2. The Humanitarian Charter  
The Humanitarian Charter  remains the cornerstone of the Sphere Handbook, expressing the moral 

and legal basis upon which the Sphere standards are built. The Charter was significantly updated 

and strengthened in the 2011 Handbook edition. Upon review in 2017, it was decided that it  did not 

require another revision. For a detailed account of the changes and improvements made in 2011 , 

see Appendix: Background to the 2011 revision of the Humanitarian Charter . 

The Humanitarian Charter was slightly edited to ensure reference to the newly included Core 

Humanitarian Standard.  

Note: Handbook Annex 1, the resources section for the Humanitarian Charter, is renamed from Key 

Documents that inform the Humanitarian Charter  to Legal foundation to Sphere , reflecting the 

broader scope of the information it contains.  See Annex 1: Legal foundation to Sphere  section 

below.  

3.1.3. Protection Principles  
The four Protection Principles were first developed for the 2011  edition.  For the 2018  revision, the 

intent, structure and content of the chapter remains largely the same.  Its audience remains all 

humanitarian actors, including protection actors, with guidance for protection specialists referenced 

for additional support and guidance . Some areas that were found to be confusing or overlapping 

were identified in the review and clarified through a re -alignment of the four Principles.  

The chapter  clearly acknowledges the distinction of responsibilities between humanitarian actors 

and those with specific protection mandates. It includes a n expanded discussion of protection 

activities for all humanitarian actors, emphasis ing the use of referral  pathways  to specialised 

protection actors where warranted.  

In the 2018 edition, protection considerations in the technical chapters are more prevalent and 

cross-linkages more rigorous. This is evidenced by 439 instances of Ɉprotectionɉ in the 2018 edition 

compared to 295 in the previous one.  Each Protection Principle reference s the most relevant CHS 

Commitmen t.  

Realignment of the Principles  

This chapter provides guidance on how humanitarian organisations can contribute to protection by  

helping people stay safe, access assistance, recover from violence and claim their rights   

(PP chapter introduction).  

Protection Principle 1:  The concept of Do no harm by own interventions is expanded to preventing 

harm more generally. The Principle  has a broader focus  on understanding protection risks,  

enhancing protection  and supporting people in ways that allow them to protect themselves. The 

removal of ɄfurtherɅ in the Principle indicates that affected people may be at risk of harm without 

having been already harmed. In many cases , harm may be caused by  Ɉinactionɉ as well as actions 

made as part of  humanitarian programmin g. 

Protection Principle 2:  Providing impartial access explicitly includes addressing deliberate denial of 

access and discrimination in access (i .e. barriers linked to mobility, gender, language , etc.). The 

Principle clarifƛŜǎ ǘƘŀǘ άƛƳǇŀǊǘƛŀƭ ŀǎǎƛǎǘŀƴŎŜέ means prioritising assistance on the basis of needs alone. 

Protection Principle 3:  Support to recovery from violations: The 2018 version recognises t he 

importance of the individualsɅ own coping strategies, to which humanitarians can assist. The 

definition of physical and psychological harm is widened to include threatened as well as actual 
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violence and deliberate deprivation. Guidance on referral to sp ecialised protection actors is found 

here.  

Protection Principle 4:  Legal redress and strengthening the protection environment. This Principle 

is now m ore focused on the legal aspects of protectio n. It includes support efforts to strengthen 

respect for rights, thereby contributing to building a protection environment.  Advocacy is mentioned 

in the chapter introduction as an important element for all four Principles. It is explicitly mentioned 

in Principle 4 which states that humanitarian actors have a role as advocates, contributing to a 

stronger protective environment.  

Appendix: Summary of the Professional Standards for Protection Work  

This new appendix is a 2 -page summary of the ICRC Professional Standards for Protection Work 

carried out by humanitarian and human rights actors in armed conflict and other situations of violence . 

The Sphere Protection Principles and the Professional Stand ards complement each other. While the 

Principles address the humanitarian sector as a whole, the Protection Standards specifically address 

professional protection specialists.  

The Professional St andards were established to create a shared basis for protec tion work among 

humanitarian and human rights actors, and to maximise the effectiveness of that work for the 

affected population.  Sphere is one of several initiatives to have  contributed to the definition of 

professional standards in protection work since 2007 when consultations started for the first 

edition.  Sphere was again consulted during the a uthoring  of the new edition, notably to ensure  

consistency , complementarity and cross -referencing between the Sphere Handbook and the 

Professional Standards . 

Table of changes  

The following table compares the specific wording of the 4 Principles of the 2011 and 1018 editions. 

Text in red  denotes wording that has been deleted, font in green  denotes new text that has been 

added.  

 

PP 2018 2011 

1. Enhance the safety, dignity and rights of 
people, and avoid exposing them to 
harm. 

Avoid exposing people to further harm as 
a result of your actions 

2. 9ƴǎǳǊŜ ǇŜƻǇƭŜΩǎ ŀŎŎŜǎǎ ǘƻ impartial 
assistance according to need and 
without discrimination 

9ƴǎǳǊŜ ǇŜƻǇƭŜΩǎ ŀŎŎŜǎǎ ǘƻ impartial 
assistance ς in proportion to need and 
without discrimination 

3. Assist people to recover from the 
physical and psychological effects of 
threatened or actual violence, coercion 
or deliberate deprivation 

Protect people from physical and 
psychological harm arising from violence 
and coercion 

4. Help people claim their rights Assist people to claim their rights, access 
available remedies and recover from the 
effects of abuse 
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3.1.4. The Core Humanitarian Standard on Quality and Accountability  

(CHS) 
As the Core Humanitarian Standard was developed in 2013 and 2014, t he content of the Sphere Core 

Standards was integrated. In that process, organisations and standards initiatives contributing 

content to the CHS agreed that during the next Sphere Handbook revision, the CHS (enhanced with 

guidance notes and indicators) would replace the Sphere Core Standards. In 2016 it was decided that 

the CHS would undergo a partial revision (see below).  

Give the above, this section covers two key changes:  

¶ The Core Humanitarian Standard replaces the Sphere Core St andard s 

¶ The revision of th e CHS Guidance notes, Indicators and Guiding questions  

 

The Core Humanitarian Standard replaces the Sphere C ore Standards  

The Core Humanitarian Standard is now fully integrated into the Sphere Handbook, replacing the 

previous Sphere Core Standards. The CHS is one standard which harmonized the Sphere Core 

Standards, the HAP standard and the People In Aid Code. Today, the CHS Alliance, Groupe URD and 

Sphere jointly manage and hold the CHS copyright.   

 

Table 1: The CHS and the Core Standards at a glance  

 

 

  

2018 CHS Commitments/Quality criteria  2011 Sphere Core Standards  

1. Appropriate and relevant response 

2. Effective and timely response 

3. Strengthened local capacities and avoidance of 

negative effects  

4. Communication, participation, feedback 

5. Complaints welcomed and addressed 

6. Coordinated and complementary response 

7. Continuous learning and improvement  

8. Supported, effective, fairly treated staff 

9. Resources responsibly used for intended 

purposes 

1. People-centred humanitarian response 

2. Coordination and collaboration  

3. Assessment 

4. Design and response 

5. Performance, transparency and learning 

6. Aid worker performance 
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Table 2: Quick Location Guide for the Core Standards in the CHS  

This matrix compares the content of the 9 CHS Commitments to the 2011 Core Standards. The 

Protection Principles (applies equally to the 2011 or 2018 edition) have been added to the matrix as 

there is some overlap with this chapter as well.  

This is designed for those familiar with the Core Standards to help them find the equivalent information 

in the CHS. 

Darker shading means more content overlap betwee n CHS and Core Standards (CS)  
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CHS 1 ð Assessment 

Appropriate and relevant response 
       

CHS 2 ð Design, implementation  

Effective and timely response 
       

CHS 3 ð Local capacities  

Strengthened local capacities and avoidance of 

negative effects 

       

CHS 4 ð Communication  

Communication, participation, feedback 
       

CHS 5 ð Complaints mechanisms  

Complaints welcomed and addressed 
       

CHS 6 ð Coordination  

Coordinated and complementary response 
       

CHS 7 ð Learning  

Continuous learning and improvement  
       

CHS 8 ð Staff performance  

Supported, effective, fairly treated staff 
       

CHS 9 ð Resources 

Responsibly used for intended purposes 
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Table 4: Summary of CHS and Core standards differences  

 

  

Topic  2018 CHS 2011 Sphere CS 

New elements  

Publicly communicates expectations 

of staff behaviour 

Explicit Not addressed 

Monitor expenditures against 

budget  

Explicit Not addressed 

Consultation in the design and 

implementation of complaints -

handling processes 

Includes an explicit call for 

consultation with those affected by 

crisis  

Consultation is not addressed 

(although complaints -handling 

mechanisms are) 

Difference of emphasis  

Prioritise urgent needs Implicit  Explicit  

Engage others to address unmet 

needs 

Calls for taking a proactive role Implicit through coordination  

Strengthen local capacities Given more prominence Given less prominence 

Provide for extensive 

communication with those affected 

by crisis 

More extensive Less extensive 

Help people obtain their rights  Not explicit  Protection Principle 4 calls for 

taking a proactive role 

Support staff safety, security, well-

being 

Less explicit More explicit  

Balance quality, cost and timeliness Explicit Implicit  
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The revision of the CHS Guidance notes, Indicators and Guiding questions  

 

The Core Humanitarian Standard was established in 2014 and expanded in 2015 to include 

Performance indicators, Guiding questions and Guidance notes  (GN). It is the content of these new 

elements that was ope ned for review and revision, while the Commitments, Quality criteria, Key 

actions (KA) and Organisational responsibilities (OR) intentionally remain unchanged.  

 

 

 

Notable changes  

Content changes  

The revision remained fairly light  and the overall structure and content are maintained. There are a 

few notable changes to the  newly introduced  sub-actions and Guidance notes : 

New: Guidance to establish a zero -tolerance policy on sexual harassment and abuse in the 

workplace is new and can  be found under Organisational responsibility 8.9, supported by a 

corresponding guidance note. While the Core Humanitarian Standard clearly outlined prevention of 

sexual exploitation and abuse, it was previously silent on this important issue of workplace safety 

and dignity in humanitarian settings.  

Strengthened:  

- child protection in external communications  (Commitment 8) ,  

- environmental considerations  (Commitments 3 and 9) ,  

- coordination between civil and military actors  (Commitment 6)  

- coordination  with national and local government authorities  (Commitment 6)  

- psychosocial considerations including self -help and community self -protection  (throughout)  

- stronger inclusion of market -based approaches in assessment, analysis, delivering 

assistance and monitoring  (throughout)  
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- clearer guidance on systematic disaggregation of data (SADD)  (throughout)  

- stronger inclusion of disability considerations, also with regard s to data disaggregation  

(throughout)  

- emergency psychosocial training support for staf f in field positions, conducting 

assessments, etc. (Commitment 8)  

Structur al changes:  

¶ the Performance indicators have been  slightly edited and f our new performance indicators added  

in Commitments 4, 6, 8 and 9,  

¶ The Guidance notes have been  updated and some elements reformulated as actions and 

brought up to support the KA/OR more directly and to make the information easier and quicker 

to reference for operational staff. The original KA and GN are in bold, to be easily distinguished 

from addi tional guidance.  

¶ The footnotes in the 2015 CHS GN+I have been  integrated in the main guidance text  

¶ The Guiding Questions have been transformed into one compiled appendix  which can be found 

in the online Handbook , HSP App and PDF versions. The questions can be used to support 

programme design or as a tool for reviewing a project, response or policy.  

The figure below shows various levels of CHS implementation, ranging from field level to 

organisational and global policy levels.  

 

 

Using the Core Humanitarian Standard (English HB p 53) 
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3.2. Technical standards  
Most changes to the technical chapters were already discussed in section 2 of this document. Here, 

before discussing each chapter individually, the newly formulated key indicators are presented in 

some detail.   

Key indicators  

Since the inception of Sphere , indicators have been  arguably the most challenging Ɂand most 

usedɁelements for each standard . They help measure whether a standard is being achieved, 

serving as signals to review progress, re-evaluate and adapt the overall programme .  

In earlier editions, indicators were often phrased as outcome statements. To make them useful in 

context, they had to be unpacked and interpre ted. In this Handbook edition, th e indicators  are 

already unpacked and presented as units  of measurement to achieve the standard.  Here is what 

you need to know:  

- None of the indicators  have numbers in them.  

- Where necessary and available, minimum goals or t argets are listed below the indicator.  Numeric 

components are used where there is evidence or consensus on a minimum for quality coverage.  

- This means that the indicators themselves are not adapted to context. It is the goals or 

targets  in measuring the wor k which may be adapted  ɀ based on context, established baselines 

and agreed timelines.  

There are 3 di fferent  types of indicator:   

1. Process indicators  are objective statements which must be achieved to meet the standard.  

Success or failure to meet these types of indicators is noted by  a simple Ɉyes or noɉ answer. For 

example:  ɈStandardised protocols are used to analyse food security, livelihoods and coping 

strategiesɉ. As such, these indicators are useful in that they can be objectively assessed as being 

met or not.  

2. Progress indicators  provide the unit s of measurement (or scales) to be used  but does not set a 

specific target level or benchmark to be measured against  because their application in context 

will vary widely but must be consistently measured aga inst an established baseline to move 

towards achievement of the standard.  The progress indicators are new to the 2018 Handbook. 

For these indicators , the correct approach is to establish a measurable baseline using the 

scale provided in the indicator, determine  a context -specific , realistic  and time -bound  

goal, then monitor progress in achieving the goal.  

These indicators are particularly useful for setting  a common strategic goal  with partners and 

stakeholders  in the field . Example: ɈPercentage of affected population that report the mechanism to 

receive food was appropriateɉ. Note that the indicator does not specify what that percentage 

should be.  

3. Target indicators  set specific thresholds  which represent the measurable minimum s below 

which the standard is likely  not being met, e.g. ɈPercentage of children aged six months to 15 years 

who have received measles vaccination: 95 per centɉ. These types of indicators  represent widely 

agreed  norms and in some case s are seen as critical to the success of programmes and for  

attaining the standards they support.  
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Indicator analysis  

The new Progress  indicators are the most prevalent type of indicator in the 2018 edition. In the 

2011 edition, indicators were not categor ised, but f or the purpose of the following analysis they 

have been retroactively identified as either Non-target; or Target. 

Although the number of technical standards has fallen from 60 to 53, the total number of indicators 

has risen slightly from 178 to 195. The number of indicators with a stated numerical target has risen 

dramatically from 35 to 76 with growth in every technical chapter, notably Health.  

80% of the non -target indicators are now Progress indicators with measurable numerical scales (but 

no target). The 23 Process indicators are formulated  to be easily observable as achieved (Ɉyesɉ) or 

not achieved (Ɉnoɉ) ɀ so are also measurable.  

2018      

Type WASH FSN SS Health Total 

Process 8 4 1 10 23 

Progress 30 26 19 21 96 

Target 13 21 6 36 76 

Total 51 51 26 67 195 

       

Standards 14 14 7 18 53 

 

 

2011      

Type WASH FSN SS Health Total 

Non-target 48 54 18 23 143 

Progress       

Target 10 9 2 14 35 

Total 58 63 20 37 178 

       

Standards 14 18 10 18 60 
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3.2.1. Water Supply, Sanitation and Hygiene Promotion (WASH)  
The WASH chapter has strengthened its  focus on community -based programming due to the 

importance of hygiene promotion. This comes through in the Chapter introduction, the standards 

and the section introduction to sec tion 6 (WASH in disease outbreaks and healthcare settings).  

The chapter is simplified (from 7 to 6 sub -sections , with 2 sections deleted and one new section  

added ). 
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Notable changes  

Community engagement:  The Chapter introduction has a specific focus on community engagement. 

This is particularly important for WASH, to reduce public health risks through effective collaboration 

between communities, government entities and response teams. The other section wit h explicit focus 

on community engagement is the introduction of section 6 (WASH in disease outbreaks and 

healthcare settings). The following  figure (Handbook p93) illustrates the centrality of community 

engagement:  

 

 

New standards  

Hygiene standard 1.3: M enstrual hygiene management and incontinence:  This new standard brings 

these issues to heightened visibility and plainly urges program designers to make fully transparent 

and open plans for their inclusion in all response planning. Menstrual hygiene was re ferenced in the 

2011 edition but is greatly expanded now. Recognition and guidance on assisting those with 

incontinence is completely new content.  

WASH Standard 6: WASH in healthcare facilities:  This new standard is based to some extent on 

information fou nd in the 2011 WASH appendices (e.g. Appendix 2 and 3 on minimum water quantities 

and minimum numbers of toilets in public institutions, and Appendix 5 focusing on cholera treatment 

centres) but expands and raises the importance of this aspect of response planning.  

This is a pioneering standard as the WASH and Health authors worked closely together to produce 

this cross -sector standard. Much of this content is based on learning from the 2014 West Africa 

Ebola response, and highlights the importance of a cro ss-sector response to this disease.  
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Merged, split or otherwise significantly adjusted standards   

In three sections, a single standard has been split into three, following the logic of focusing first on 

settlement level, then  household, and thirdly communit y or institutional level. The new structure 

highlights the need for personal and overall programme management actions , and generally 

expands guidance.  

Section 3. Excreta management:  

Standard 3.1: at settlement level (Environment free from human excreta) 

Standard 3.2: at household level (Access to and use of toilets) 

Standard 3.3: at community level (Management and maintenance of excreta collection, transport, 

disposal and treatment ) 

This standard expands on previous content and provides heightened focus on maintenance 

of systems and desludging operations common in long -term settlements.  

Section 4. Vector control:  

Standard 4.1: at settlement level (Vector control at settlement level) 

Standard 4.2: at household level (Household and personal actions to control vectors) 

Section 5. Solid waste management  (split from one to three standards ) 

Standard 5.1: at settlement level (Environment free from solid waste) 

Standard 5.2: at household level (Household and personal actions to safely manage solid waste) 

Standard 5.3: at community  level (Solid waste management systems at community level) 

Retired standards  

WASH standard 1: WASH programme design and implementation:  This standard highlighted the 

need for WASH pro gramming to be based on assessment of needs and conducted in a participatory 

manner. The key content of this standard is now captured elsewhere, particularly What is Sphere, the 

WASH Chapter introduction ( Essential concepts), the Hygiene promotion section and CHS 

Commitments 1 (appropriateness and relevance ) and 4 (communication,  participation  and 

feedback) . 

Water supply standard 3: Water facilities:  This standard addressed the issue of planning and 

providing appropriate jerry cans, buckets, wash basins and  similar items to support the overall 

WASH goals. Components of this retired standard are now found in Standard 1.2 ɀ Identification, 

access to and use of hygiene items. 

Drainage standard 1: Drainage work: It was decided that the WASH chapter should focus on ɈWater 

inɉ, and the Shelter and Settlement chapter on ɈWater outɉ. Accordingly,  the drainage content of t his 

standard (smaller -scale problems of flooding, poor drainage and steep slopes for site development ) 

is now highlighted in Shelter and Settlement Standards 2 (Site planning) and 7 (Environment). The 

Shelter and Settlement chapter still covers larger scale drainage issues such as selecting sites and 

dealing with settlement -wide scale drainage issues with acceptable slope.  

Vector control st andard 3: Chemical control safety: This standard addressed concerns and cautions 

in the use of chemical insecticides for the control of vectors ɀ primarily mosquitoes contributing to 

malaria. The issue has been retired as a standard, although there is guid ance on the use of such 

chemicals in Standard 4.1 ɀ Vector control at settlement level. The primary difference is the inferred 

guidance in the new edition to use chemicals only as a last resort ɀ rather than acknowledging the 

practice as an equally valid o ption as was inferred in the 2011 edition.  
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Appendices:  

Appendix 2: The F diagram is new ɀ it illustrates the faecal -oral transmission of diarrhoeal diseases.  

 

Table of changes  

Content in the 2018 Edition  Comparable content in the 2011 Edition  

 

 

Not addressed as a standard, but key content is 

captured elsewhere ɀ particularly in Essential WASH 

concepts, in Hygiene standard 1.1 , in WASH section 

6: WASH in disease outbreaks and healthcare facilities 

and the Core Humanitarian Standard  

WASH standard 1 : WASH programme design and 

implementation  

WASH needs of the affected population are met 

and users are involved in the design, management 

and maintenance of the facilities where 

appropriate.  

Hygiene standard 1.1: Hygiene promotion  

 

People are aware of key public health risks related 

to water, sanitation, and hygiene, and can adopt 

individual, household and community measures to 

reduce them.  

 

Hygiene promotion standard 1: Hygiene 

promotion imp lementation  

Affected men, women and children of all ages are 

aware of key public health risks and are mobilised 

to adopt measures to prevent the deterioration in 

hygienic conditions and to use and maintain the 

facilities provided.  

Hygiene standard 1.2: Id entification, access to and 

use of hygiene items  

Appropriate items to support hygiene, health, 

dignity and well -being are available and used by 

the affected people.  

Hygiene promotion standard 2: Identification and 

use of hygiene items  

The disaster -affected  population has access to and 

is involved in identifying and promoting the use of 

hygiene items to ensure personal hygiene, health, 

dignity and well -being.  

Hygiene standard 1.3: Menstrual hygiene 

management and incontinence  

Women and girls of menstruating age, and males 

and females with incontinence, have access to 

hygiene products and WASH facilities that support 

their dignity and well -being.  

 

 

Much of this content was not addressed in the 

2011 edition. Guidance on providing for m enstrual 

hygiene was included in the Guidance notes of 

Hygiene promotion standard 2: Identification and 

use of hygiene items. Guidance for assistance to 

those with i ncontinence was absent.  

Water supply standard 2.1: Access and water 

quantity  

People have equitable and  affordable access to a 

sufficient quantity of safe water to meet their 

drinking and domestic needs.  

Water supply standard 1: Access and water 

quantity  

All people have safe and equitable access to a 

sufficient quantity of water for drinking, cooking 

and pe rsonal and domestic hygiene.  

Public water points are sufficiently close to 

households to enable use of the minimum water 

requirement.  

Water supply standard 2.2: Water quality  

Water is palatable and of sufficient quality for 

drinking, cooking, and for pers onal and domestic 

hygiene, without causing a risk to health.  

Water supply standard 2: Water quality  

Water is palatable and of sufficient quality to be 

drunk and used for cooking and personal and 

domestic hygiene without causing risk to health.  
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Content in the 2018 Edition  Comparable content in the 2011 Edition  

 

Not included as a standard, although similar 

content is found in standards 1.2: Identification, 

access to and use of hygiene items and 2.1: Access 

and water quantity.  

Water supply standard 3: Water facilities  

People have adequate facilities to collect, sto re and 

use sufficient quantities of water for drinking, 

cooking and personal hygiene, and to ensure that 

drinking water remains safe until it is consumed.  

Excreta management standard 3.1: Environment 

free from human excreta  

All excreta is safely contained  on-site to avoid 

contamination of the natural, living, learning, 

working and communal environments.  

Excreta disposal standard 1: Environment free 

from human faeces  

The living environment in general and specifically 

the habitat, food production areas, publ ic centres 

and surroundings of drinking water sources are 

free from human faecal contamination  

Excreta management standard 3.2: Access to and 

use of toilets  

People have adequate, appropriate and acceptable 

toilets to allow rapid, safe and secure access at  all 

times.  

Excreta disposal standard 2: Appropriate and 

adequate toilet facilities  

People have adequate, appropriate and acceptable 

toilet facilities, sufficiently close to their dwellings, 

to allow rapid, safe and secure access at all times, 

day and nigh t. 

Excreta management standard 3.3: Management 

and maintenance of excreta collection, transport, 

disposal and treatment  

Excreta management facilities, infrastructure and 

systems are safely managed and maintained to 

ensure service provision and minimum impact on 

the surrounding environment.  

 

 

 

Not included as a standard in this edition, however 

similar content is found in Excreta disposal 

standard  2.  

Vector control standard 4.1: Vector control at 

settlement level  

People live in an environment w here breeding and 

feeding sites are targeted to reduce the risks of 

vector -related problems.  

Vector control standard 2: Physical, environmental 

and chemical protection measures  

The environment where the disaster -affected 

people are placed does not expose t hem to 

disease-causing and nuisance vectors, and those 

vectors are kept to a reduced level where possible.  

Vector control standard 4.2: Household and 

personal actions to control vectors  

All affected people have the knowledge and means 

to protect themselve s and their families from 

vectors that can cause a significant risk to health or 

well -being.  

Vector control standard 1: Individual and family 

protection  

All disaster -affected people have the knowledge 

and the means to protect themselves from disease 

and nuisance vectors that are likely to cause a 

significant risk to health or well -being.  

 

Retired as a standard in this edition, although 

similar guidance can be found in reduced scope 

under standard 4.1: Vector control at settlement level. 

Vector control st andard 3: Chemical control safety  

Chemical vector control measures are carried out 

in a manner that ensures that staff, the disaster -

affected population and the local environment are 

adequately protected and that avoids creating 

chemical resistance to the substances used.  
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Content in the 2018 Edition  Comparable content in the 2011 Edition  

Solid waste management standard 5.1: 

Environment free from solid waste  

Solid waste is safely contained, to avoid pollution 

of the natural, living, learning, working and 

communal environments.  

Solid waste management stand ard 1: Collection 

and disposal  

The affected population has an environment not 

littered by solid waste, including medical waste, 

and has the means to dispose of their domestic 

waste conveniently and effectively . 

Solid waste management standard 5.2: Household 

and personal actions to safely manage solid waste  

People can safely collect and potentially treat solid 

waste in their households.  

 

Solid waste management standard 5.3: Solid waste 

management systems at institutional level  

Designated public coll ection points do not overflow 

with waste, and final treatment or disposal of 

waste is safe and secure.  

 

 

Retired as a WASH standard.  Main elements were 

moved to the Settlement chapter, under Shelter 

and Settlement standard 2: Location and settlement 

planning (Key action: dwelling areas and services 

are kept free of standing water) and standard 7: 

Environmental sustainability : Guidance note on 

erosion.  

Drainage standard 1: Drainage work  

People have an environment in which health risks 

and other risks posed by water erosion and 

standing water, including stormwater, floodwater, 

domestic wastewater and wastewater from 

medical facilities, are minimised.  

WASH Standard 6: WASH in healthcare fa cilities  

All healthcare facilities maintain minimum WASH 

infection prevention and control standards, 

including in outbreaks.  

 

Not listed as a standard, however similar guidance 

can be found in the Appendices to the WASH 

chapter in this edition.  

Appendices  

1. Water supply, sanitation and hygiene 

promotion initial needs assessment checklist  

2. The F diagram: Faecal-oral transmission of 

diarrhoeal diseases  (NEW) 

3. Minimum water quantities survival figures and 

quantifying water needs  

4. Minimum numbers of toilets: community, 

public places and institutions  

5. Water - and sanitation -related diseases  

 

 

 

 

 

6. Household water treatment and storage 

decision tree  

Appendices  

1. Water supply, sanitation and hygiene 

promotion initial needs assessment checklist  

 

 

2. Minimum water quantities for institutions and 

other uses  

3. Minimum numbers of toilets at public places 

and institutions in disaster situations  

4. Water - and excreta -related diseases and 

transmission mechanisms  

5. Minimum hygiene, sanitation and isolation 

activities for ch olera treatment centres (CTCs)  

(DELETED ɀ Content moved to new WASH 

standard 6)  

6. Household water treatment and storage 

decision tree  
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3.2.2. Food Security and Nutrition  
The Food Security and Nutrition chapter retains the same general content and guidance as in 

previous editions, with a simplified structure . Three standards were moved from this chapter to the 

Delivering assistance through markets Appendix. No new standards were added. The broad approach 

of this chapter, embracing immediate and unde rlying causes to undernutrition is maintained (see 

Figure 7: Causes of undernutrition, p. 161).  

During the revision process, the options of creating two separate chapters and of integrating the 

content into one unified chapter were discussed. In the end the two sectors of Food security and 

Nutrition  are maintained as distinct sections in one chapter,  due to the considerable links between 

the two.  

The two assessment standards (Food security assessment and  Nutrition assessment) are maintained.  
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Notable  changes 

Moving from ɈFood aidɉ to ɈFood assistanceɉ: Since the late 2000Ʌs, food assistance  is the term 

preferred to food transfers  or food aid. ɈWhile food aid  is a tried and tested model,  [Ɏ] it sprang 

from a largely unidirectional, top -down vision: people were hungry; we fed them. Food assistance , 

by contrast, involves a more complex understanding of peopleɅs long-term nutritional needs and of 

the diverse approaches required to meet themɉ2. 

Food Assistance Standard 6.2: Food quality, appropriateness and acceptability  is a merger of two 

food transfers  standards from the  2011 edition: Appropriateness and acceptability, and Food quality 

and safety. 

Retired standards  

Three standards were moved from  this chapter to What is Sphere ɀ Appendix: Delivering assistance 

through markets :  

¶ Food security - Food transfers standard 4: Supply chain management (SCM)  

¶ Food security - Cash and voucher transfers standard 1: Access to available goods and services  

¶ Food security - Livelihoods standard 3: Access to markets  

These standards were relocated because cash -based programming, supply -chain management and 

access to markets are now seen as key considerations for all sectors.  

There are no new standards in the 2018 edition . All standards have  been reviewed , updated, and 

simplified for easier reading and translation.  

Appendices  

Appendix 4: Measuring acute malnutrition. This appendix now gives guidance on measuring the mid 

upper arm circ um ference (MUAC) in adults and, specifically, pregnant women. Different guidelines 

and cut -off points are used depending on organisations and response contexts. Sphere provides 

overall cut -off points . MUACS for older people are now mentioned as well, without  providing actual 

cut-off points.  (see Handbook  p226 and 227 ).  

Appendix 6: the table for the average global population structure was deleted because it was felt to 

be too generic. The link to the website which supports the development of specific populati on 

structures is provided.  

 

Table of changes  

Content in the 2018 Edition  Comparable content in the 2011 Edition  

Food security and nutrition assessment standard 1.1: 

Food security assessment  

Where people are at risk of food insecurity, 

assessments are cond ucted to determine the degree 

and extent of food insecurity, identify those most 

affected and define the most appropriate response.  

Food security and nutrition assessment standard 1: 

Food security  

Where people are at increased risk of food insecurity, 

assessments are conducted using accepted methods 

to understand the type, degree and extent of food 

insecurity, to identify those most affected and to 

define the most appropriate response.  

                                                        

2 Food assistance: cash and in -kind, World Food Programme (WFP). http://www1.wfp.org/food -assistance 

http://www1.wfp.org/food-assistance
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Content in the 2018 Edition  Comparable content in the 2011 Edition  

Food security and nutrition assessment standard 1.2: 

Nutrition assessment  

Nutrition assessments use accepted methods to 

identify the type, degree and extent of undernutrition, 

those most at risk and the appropriate response.  

Food security and nutrition assessment standard 2: 

Nutrition  

Where people are at incre ased risk of undernutrition, 

assessments are conducted using internationally 

accepted methods to understand the type, degree and 

extent of undernutrition and identify those most 

affected, those most at risk and the appropriate 

response.  

Management of maln utrition standard 2.1: Moderate 

acute malnutrition  

Moderate acute malnutrition is prevented and 

managed.  

Management of acute malnutrition and micronutrient 

deficiencies standard 1: Moderate acute malnutrition  

Moderate acute malnutrition is addressed.  

Management of malnutrition standard 2.2: Severe 

acute malnutrition  

Severe acute malnutrition is treated.  

Management of acute malnutrition and micronutrient 

deficiencies standard 2: Severe acute malnutrition  

Severe acute malnutrition is addresse d 

Micronutrient deficiencies standard 3.1: Micronutrient 

deficiencies  

Micronutrient deficiencies are corrected.  

Management of acute malnutrition and micronutrient 

deficiencies standard 3: Micronutrient deficiencies  

Micronutrient interventions accompany publi c health 

and other nutrition interventions to reduce common 

diseases associated with emergencies and address 

micronutrient deficiencies.  

Infant and Young Child Feeding Standard 4.1: Policy 

guidance and coordination  

Policy guidance and coordination ensure safe, timely 

and appropriate infant and young child feeding.  

Infant and young child feeding standard 1: Policy 

guidance and coordination  

Safe and appropriate infant and young child feeding 

for the population is protected through 

implementation of key polic y guidance and strong 

coordination.  

Infant and Young Child Feeding Standard 4.2: Multi -

sectoral support to infant and young child feeding in 

emergencies  

Mothers and caregivers of infants and young children 

have access to timely and appropriate feeding sup port 

that minimises risks, is culturally sensitive and 

optimises nutrition, health and survival outcomes.  

Infant and young child feeding standard 2: Basic and 

skilled support  

 

Mothers and caregivers of infants and young children 

have access to timely and a ppropriate feeding support 

that minimises risks and optimises nutrition, health 

and survival outcomes.  

Food Security Standard 5.1: General food security  

People receive food assistance that ensures their 

survival, upholds their dignity, prevents the erosion of 

their assets and builds resilience.  

Food security standard 1: General food security  

People have a right to humanitarian food assistance 

that ensures their survival and upholds their dignity, 

and as far as possible prevents the erosion of their 

assets and builds resilience.  

Food Assistance Standard 6.1: General nutrition 

requirements  

The basic nutritional needs of the affected people, 

including the most vulnerable, are met.  

Food security ɀ food transfers standard 1: General 

nutrition requirements  

Ensure the nutritional needs of the disaster -affected 

population, including those most at risk, are met.  
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Content in the 2018 Edition  Comparable content in the 2011 Edition  

Food Assistance Standard 6.2: Food quality, 

appropriateness and acceptability  

The food items provided are of appropriate quality, 

are acceptable and can be used efficiently and 

effectively.  

Food security ɀ food transfers standard 2: 

Appropriateness and acceptability  

The food items provided are appropriate and 

acceptable to recipients so that they can be used 

efficiently and effectively at the household  level. 

Food security ɀ food transfers standard 3: Food quality 

and safety  

Food distributed is fit for human consumption and of 

appropriate quality.  

Food Assistance Standard 6.3: Targeting, distribution 

and delivery  

Food assistance targeting and distribution is 

responsive, timely, transparent and safe.  

Food security ɀ food transfers standard 5: Targeting 

and distribution  

The method of targeted food distribution is 

responsive, timely, transparent and safe, supports 

dignity and is appropriate to loc al conditions.  

 

 

Content from th e 2011 standard is now relocated to 

What is Sphere ɀ Appendix: Delivering assistance through 

markets. 

Food security ɀ food transfers standard 4: Supply 

chain management (SCM ) 

Commodities and associated costs are well managed 

using impartial, transparent and responsive systems.  

Food Assistance Standard 6.4: Food use  

Storage, preparation and consumption of food is safe 

and appropriate at both household and community 

levels. 

Food security ɀ food transfers standard 6: Food use  

Food is stored, prepared and consumed in a safe and 

appropriate manner at both household and 

community levels . 

 

 

Content f rom th e 2011 standard is now relocated to 

What is Sphere ɀ Appendix: Delivering assistance through 

markets. 

Food security ɀ cash and voucher transfers standard 1: 

Access to available goods and services  

Cash and vouchers are considered as ways to address 

basic needs and to protect and re -establish 

livelihoods . 

Livelihoods Standard 7.1: Primary production  

 

Primary pr oduction mechanisms receive protection 

and support.  

Food security ɀ livelihoods standard 1: Primary 

production  

Primary production mechanisms are protected and 

supported.  

Livelihoods Standard 7.2: Income and employment  

 

Women and men receive equal access t o appropriate 

income -earning opportunities where income 

generation and employment are feasible livelihood 

strategies.  

Food security ɀ livelihoods standard 2: Income and 

employment  

Where income generation and employment are 

feasible livelihood strategies, women and men have 

equal access to appropriate income -earning 

opportunities.  

 

 

Content from th e 2011 standard is now relocated to 

What is Sphere ɀ Appendix: Delivering assistance through 

markets. 

Food security ɀ livelihoods standard 3: Access to 

markets  

The disaster -affected populationɅs safe access to 

market goods and services as producers, consumers 

and traders is protected and promoted.  



30 

 

Content in the 2018 Edition  Comparable content in the 2011 Edition  

Appendices:  

1. Food security and livelihoods assessment checklists  

2. Seed security assessment checklist  

3. Nutrition assessment checklist  

4. Measuring acute malnutrition  

5. Measures of the public health significance of 

micronutrient deficiencies  

6. Nutritional requirements  

Appendices:  

1. Food security and livelihoods assessment checklists  

2. Seed security assessment checklist  

3. Nutrition assessment checklist  

4. Measuring acute malnutrition  

5. Measures of the public health significance of 

micronutrient deficiencies  

6. Nutritional requirem ents  
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3.2.3. Shelter and Settlement  
This chapter underwent the most radical structural change. The dual structure of 10 standards 

divided evenly into 2 parts (Shelter and settlement standards and NFI standards) was replaced by a 

sequence of seven consecutive s tandards. At the same time, the number of appendices went from 1 

to 6.  

The background to these changes lies in the evolving nature of displacement. In increasingly diverse 

and protracted displacement situations, the location and design of shelters and set tlement sites  are 

increasingly important. It is necessary to plan  for the support of neighbourhoods and communities 

where shelters are situated.  Working in urban contexts requires expertise in urban planning and 

design, and knowledge of rights, regulations , laws and policies relating to housing, land and 

property.  

The diversity of post -crisis settlement scenarios requires careful consideration . This includes 

selecting the most effective and appropriate type(s) of assistance, according to specific categories  of 

the affected populations, and ways of delivering the assistance.  The new appendices provide an 

overview of the wide range of types and durations of shelter and settlement contexts with an 

overview of response options for each.  
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Notable  changes 

Broader ranges of scenarios and response option: While still addressing temporary settlements and 

quick onset disasters  as before, the 2018 edition moves still further towards incorporating other 

scenarios and response options. It addresses not only the support of displaced people to return to 

their dwellings, clearing debris and locating settlements at a safe distance from threats, but also 

provides guidance for protracted crises, large -scale migration across country borders and 

settlement in urban areas. The 2018 edition is therefore more easily applicable in various shelter 

response settings . It also makes explicit links to other sectors and to broader issues of protection 

and development, as is expressed in Figure 8: What Shelter provides: 

 

The appendices are an integral part of the standards.  

Standard 7 on Environmental sustainability introduces a stronger focus on not only reducing 

environmental impact but also keeping in mind longer -term sustainability.  
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New standards  

Standa rd 4: Household items: According to the definition provided in the new introduction  to this 

chapter , ɈShelterɉ is the household living space including the items necessary to support daily activities. In 

line with this definition, and to reduce repetition, the 4 relatively short Non -food items (NFI) 

standards from this chapter in the  2011 edition are now combined in Shelter and Settlement 

Standard 4: Household items.  

The new standard captures the key messages and information in a single standard, but in less 

detail. ɈHousehold itemsɉ is a practical and concise term to refer to shelter-specific NFIs. 

(Consideration is given to other NFIs elsewhere in the Handbook, e.g. sanitary kits in WASH.)  

The 5th  NFI standard  of the 2011 edition , concerning tools and f ixings, is not reflected in the new 

edition.  Elements of it can be found in Shelter and settlement standard 5: Technical assistance. 

Standard 5: Technical assistance  is an evolution of the Construction standard in the 2011 edition, 

with a significant shift  in focus. The new standard, ɈPeople have access to appropriate technical 

assistance in a timely mannerɉ, is more concise yet broader in scope, and implies a higher level of 

participation than the previous  standard . 

Standard 6: Security of tenure:  This new standard represents a significant change in emphasis 

compared to the single Guidance note in the 2011 edition that touches briefly on the subject of 

tenure . It reflects  the increased importance of urban and long -term displacement, which means 

that people need more permanent, often urban, solutions with a specific set of access and 

protection issues.  

Retired standards  

The retired NFI standards are:  

¶ Non-food items standard 1: Individual, general household and shelter support items  

¶ Non-food items standard 2: Clothing and bedding  

¶ Non-food items standard 3: Cooking and eating utensils  

¶ Non-food items standard 4: Stoves, fuel and lighting  

¶ Non-food items standard 5: Tools and fixings  

Appendices : Settlement scenarios and assistance options  

As a departure  from previous editions and unlike other chapters in the new 2018 edition, the 

Shelter and Settlement chapter introduces a taxonomy of different settlement scenarios for 

consideration by humanitarian responders in five new appendices: Appendices 2  to 5 in the 

printed Handbook and Appendix 6 online. The classification is designed to explicitly widen the 

scope of the chapter to shelter and settlement situations beyond rural camps. The Appendices 

provide additional characteristics of a range of shelter situati ons and a palette of programme 

options for response. This content is greatly expanded from the graphic presentation of typologies 

in the introduction to the 2011 Shelter chapter , Shelter settlement options and response scenarios. 
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Table of changes  

Content  in the 2018 Edition  Comparable content in the 2011 Edition  

Shelter and settlement standard 1: Planning  

 

Shelter and settlement interventions are well 

planned and coordinated to contribute to the 

safety and well -being of affected people and 

promote recovery.  

Shelter and settlement standard 1: Strategic 

planning  

Shelter and settlement strategies contribute 

to the security, safety, health and well -being 

of both displaced and non -displaced affected 

populations and promote recovery and 

reconstruction whe re possible  

Shelter and settlement standard 2: Location 

and settlement planning  

Shelters and settlements are located in safe 

and secure areas, offering adequate space 

and access to essential services and 

livelihoods.  

Shelter and settlement standard 2: 

Settlement planning  

The planning of return, host or temporary 

communal settlements enables the safe and 

secure use of accommodation and essential 

services by the affected population.  

Shelter and settlement standard 3: Living 

space 

People have access to livin g spaces that are 

safe and adequate, enabling essential 

household and livelihoods activities to be 

undertaken with dignity.  

Shelter and settlement standard 3: C overed 

living space  

People have sufficient covered living space 

providing thermal comfort, fresh air and 

protection from the climate ensuring their 

privacy, safety and health and enabling 

essential household and livelihood activities 

to be undertaken  

Shelter and settlement standard 4: 

Household items  

Household items assistance supports  

restoring and maintaining health, dignity, 

safety and the undertaking of daily domestic 

activities in and around the home.  

Non -food items: clothing, bedding and 

household items standards:  

¶ Standard 1: Individual, general household 

and shelter support items  

¶ Standard 2: Clothing and bedding  

¶ Standard 3: Cooking and eating utensils  

¶ Standard 4: Stoves, fuel and lighting  

 

 

 

Tools for maintaining shelter and pursuing 

other livelihood activities are not included in 

the new edition.  

Non -food items: clothing, bedding and 

household items Standard 5: Tools and 

fixings  

The affected population, when responsible 

for the construction or maintenance of their 

shelter or for debris removal, has access to 

the necessary tools, fixings and 

complementary training.  

Shelter and settlement standard 5: Technical 

assistance 

People have access to appropriate technical 

assistance in a timely manner.  

Shelter and settlement standard 4: 

Construction  

Local safe building practices, materials, 

expertise and capacities are used  where 

appropriate, maximising the involvement of 

the affected population and local livelihood 

opportunities.  
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Content  in the 2018 Edition  Comparable content in the 2011 Edition  

Shelter and settlement standard 6: Security of 

tenure  

The affected population has security of 

tenure in their shelter and settlement 

options.  

 

 

While there is no comparable  standard in the 

2011 edition, there is a mention of tenure in 

Guidance note 2: Housing, land and property 

ownership, rights and usage of Shelter and 

settlement standard 2: Settlement planning. 

Shelter and settlement  standard 7: 

Environmental sustainability  

Shelter and settlement assistance minimises 

any negative programme impact on the 

natural environment.  

Shelter and settlement standard 5: 

Environmental impact  

Shelter and settlement solutions and the 

material sourci ng and construction 

techniques used minimise adverse impact on 

the local natural environment.  

Appendi ces:  

1. Shelter and settlement assessment 

checklist  

2. Description of settlement scenarios  

3. Additional characteristics of settlement 

scenarios  

4. Assistance options  

5. Implementation options  

6. Potential assistance and implementation 

options connected to settlement scenarios 

(online only)  

Appendices:  

1. Shelter and settlement assessment 

checklist  
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3.2.4. Health  
The overall  chapter  structure and most of the content remain the same . It remains separated into 

two broad sections: Health Systems and Essential Health Services. The overall number of standards 

also remains the same although two standards have been retired and two new ones added. 

Standards numbering is simplified.  

The main shifts in emphasis concern a heightened focus on support and development of existing 

healt h systems where possible , and protection  of health services themselves in conflict situations  

(see Health chapter introduction) . Both shifts reflect developments and observations of health -

focused humanitarian responders over the last decade. New standards  in the chapter increase the 

level of attention paid to treatment of survivors of rape and palliative care for terminally ill and 

aging populations.   

The Health systems standard Leadership and coordination was removed, as well as the overarching 

Prioritisi ng health services.  

 

 














